
Scan QR code or visit
kindness.sg/

just-an-extra-chair 
for a downloadable guide!

A  Guide to Hosting 
Guest Workers
Learn how to open up your homes, 

‘makan’ together and share your joy!



Ab o ut  ‘Just 
an Extra Chair’ 
Spread the festive cheer!
The festive season can be a lonely time 
for guest workers feeling homesick, 
but it does not have to be.
Just An Extra Chair is an initiative that 
seeks to connect individuals who have 
nowhere to go during festive 
seasons—such as Christmas, Chinese 
New Year, Hari Raya, and Deepavali—
with people who have an extra seat or 
more at their dining table. 

Who are guest workers? 
Guest workers are a transient people 
group, who form nearly one-third of 
Singapore’s working population. 
They play a significant role in 
Singapore’s economic development— 
such as through building our 
infrastructure and working as Foreign 
Domestic Workers (FDWs)— 
contributing to industries where there 
are labour shortages. 

Why should I join?
Life is always more pleasant when we 
embrace the ‘kampung spirit’ as we 
grow to know our neighbours and 
share experiences with them. 
Additionally, these guest workers are 
especially emotionally vulnerable 
during these joyous occasions—
sometimes being unable to afford 
tickets home and spend the holidays 
with their family.
Your decision to open your home, or 
invite them out for a meal, can make a 
world of difference in their lives. 

H o w  d o e s
‘Just an Extra Chair’ work?
Guest workers who know they will be spending the 
festive occasion alone will sign up as guests. Our team 
will then match you (as Host) with these guest 
workers. 
When you fill up the form, tell us a little about yourself 
(e.g. dietary restrictions, race, religion, hobbies, interest, 
occupation and your interest in participating in this), so 
we can find you a good match! 
Please don’t be discouraged if we aren’t able to find you 
a match. We will do our best to make sure everyone has 
someone.
Do also indicate how many guest you are open to 
hosting! The more the merrier! It makes dinner 
conversations more interesting.

R e g i s t e r  a s  a  h o s t  n o w !

Scan QR code or visit 
kindness.sg/

just-an-extra-chair 
to register as a host today!



DO be curious 
Ask questions! Open-mindedness and a tolerant 
disposition can make the unfamiliar experience 
of hosting international guests feel less 
intimidating.
With different customs, guests may say or do 
things differently. Ask, speak and show interest in 
your guests’ customs. They may be shy, but they 
would definitely be happy to explain—such 
questions are great conversation builders too! 

DO share experiences 
Coming from a foreign land, they have many 
stories to share—but so do you! From the 
Hungry Ghost Festival to the Durian Festival, there 
is much that guest workers may have heard of 
but have yet to experience. 
Sharing your most memorable moments with 
them can be extremely eye-opening and helpful 
in allowing them to understand local customs 
and happenings. 

DO your research 
Although guest workers and locals do share 
common experiences, we also have many 
cultural differences. Reading up on their customs 
can help you be more mindful and respectful of 
their respective cultural practices.

Dos & Don’ts
DO NOT be afraid to show them 
your neighbourhood
If you have decided to invite them into your home, you 
may be concerned about safety. Likewise, guests will 
also wonder if it is safe to step into someone’s home. 
You can get creative in the way you host! Besides 
inviting guests to your house, you can also host them 
at a public eating place that you frequent near your 
home. 
Showing them around the neighbourhood can also 
help them discover hidden gems that they may not 
have known about.

DO NOT be afraid to get connected
Just as we enjoy our social media platforms, guest 
workers love them too! If you would like to stay 
connected, exchanging social media handles may be a 
good way to get started. Do check with your guests if 
they would be comfortable doing so—just as we may 
have reservations about connecting with someone 
new, they may too. 

DO NOT be discouraged 
Should the guest workers you are hosting seem 
reserved, don’t get discouraged! While guest workers 
do love meeting the locals and getting to understand 
them better, they may be apprehensive or seem 
guarded at the start. 
A solution may be as simple as organising more makan 
sessions with guest workers to get to know them 
better. Sometimes, all it takes is a little time! 

Let’s
Celebrate!



Words of 
A p p r e c i a t i o n

Coming from primarily developing countries, working in Singapore 
may have provided guest workers with their first experience living 
abroad in an urbanised setting. Not only do they have to adapt to 
living and working in a city-state, they also have to learn our languages 
and culture. 
Our collective effort to understand more about them and their 
cultures will go a long way in allowing them to feel more welcome and 
accepted here. 
If you are in search of a good conversation starter, or just a way of 
showing them your interest in getting to understand them and their 
culture better—speaking a word of appreciation to a guest worker in 
their native language is a good first step forward!

Language/
Phrases

How are you? Thank you!

Welcome!



G u i d i n g  Questions and Tips! 
Not quite sure what to ask? Here are some questions 

you can ask to get the conversation started.

Speaking a little slower 
Sometimes we may unintentionally speak a lot faster than we 
intend to—because of how comfortable we are with 
speaking English—which may impede communication with guest 
workers whose native language isn’t English. 
Using simple sentences that aren’t too long will also be very 
helpful!

Gesturing and using visual aids
Repeating the same word over will not help them understand an 
unfamiliar word.
Guest workers may also know common items that we 
use by another name (e.g. mobile phones/smartphones 
may be only known to them as a ‘cell’)—and so, gesturing 
to the item can certainly facilitate understanding. 

What are some of 
your favourite 
places in 
Singapore?

Could you tell us 
more about your 
work here in 
Singapore?

What are some 
new food items 
you have tried 
here?

Why did you come 
to Singapore?

Are there any 
dreams you have 
for yourself and 
your family? 

How many people 
are there in your 
family? 

What do you love 
most about your 
home country?

General

Personal

If you sense that your guest is having a hard time understanding you, try:



Filipino McRhon Banderlipe may not have any 
relatives in Singapore, but he now feels like an 
extended member of a family here.

During Chinese New Year in 2017, the 
35-year-old expat was invited to join 
Singaporean Sia Yan Dih and her family for their 
reunion dinner, despite him being a complete 
stranger.

Mr Banderlipe recalls being nervous before 
meeting his hosts for the first time.

“As a guest of not just the family, but also in this 
country, I think it’s always important to be 
respectful of my hosts’ culture and traditions. 
Being a foreigner, too, I think there’s also a 
perception that Singaporeans may not be very 
open or warm towards us.

So of course I was mindful of my behaviour, to 
leave a positive impression, and to remain 
open-minded about my experience, too.” 

As it turned out, the Filipino had little to worry 
about. The Sia family were not only warm and 
gracious hosts on the day, but have also gone on 
to treat Mr Banderlipe like one of their own.

Since that Lunar New Year encounter, Mr 
Banderlipe has been invited back several times 
to other family gatherings, like birthday parties.

“I’m extremely grateful for the experience and 
to the family. Of course, I miss my family back 
home, but I’m glad to have found this family here 
that has shown so much love towards me,” the 
Filipino said.

Sia and Banderlipe’s 
S t o r y

Mr Banderlipe was one of three guests, including a 
Malaysian and a Chinese national, that the Sia family has 
hosted. According to Ms Sia, they remain in touch with 
all their past guests, and they hope to welcome more 
visitors to their home this year.

“Personally I think it’s great to promote a caring and 
sharing culture in Singapore,” said the 37-year-old social 
entrepreneur.

“We want to continue sharing this happy occasion and 
warmth to our friends from overseas. My kids were 
also very excited to receive their guest, and prepared 
games and icebreakers like table soccer. It was a great 
learning experience for the kids too because the guests 
shared about their culture, food, and life experiencing 
travelling and living in other countries,” added Ms Sia.

Ms Sia also shared some advice to families who may feel 
apprehensive about letting a stranger into their homes.

“Just try once! In my experience, the guests were all 
well-mannered and appropriately dressed, and (for the 
Just An Extra Chair initiative) you also get to choose 
the preferred language spoken for the guests.

“You also don’t really need to cook expensive dishes, 
simple dishes are fine, because a reunion dinner is more 
about spending time together,” she said.

First published on The Pride (pride.kindness.sg) in 2018



Think you’re ready? 
W e  d o  t o o !

Stay Connected
Want more tips or just want to share your stories with us?  

Visit kindness.sg/just-an-extra-chair for more information. 

You can also join our online community and keep up to date with 
the latest developments by joining us on social media. 

Singapore Kindness Movement

Remember to set your post to ‘public’ and hashtag it 
#JustAnExtraChair

Need help?
If you have any questions, please feel free to contact our team.

We’d be more than happy to help! 
Email: kindness@kindness.sg 

Website: kindness.sg/just-an-extra-chair

Scan QR code or visit 
kindness.sg/

just-an-extra-chair 
to register as a host today!

@kindnessSG



WRITE A NOTE OF APPRECIATION FOR YOUR GUEST!

We ju
st want to say

#JustAnExtraChair


