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I N T R O D U C T I O N

In its 21st year running,
The National Kindness Award – Transport Gold recognises

service staff in the Transport Industry who have displayed exemplary
service and gracious behaviour in the course of their work. This award inspires 

the recipients to continue to shine and influence their colleagues in
contributing to a more pleasant and gracious society.

About The National Kindness Award – 
Transport Gold
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I N T R O D U C T I O N

Award Objectives
 To recognise and honour transport workers  
 who have gone the extra mile to help others.

 To encourage the public transport service 
 providers to recognise their employees who 
 have gone the extra mile to help others.

 To motivate and promote kind behaviour in 
 the public transport sector.
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I N T R O D U C T I O N

History and Background
The Transport Gold Award started in 1999 
as a fringe event alongside the National 
Courtesy Campaign. It awarded courteous 
staff within the public transport service 
sector and formed a platform for the 
entire transport service to launch a 
courtesy programme within the sector.

In 2003, the Singapore Kindness Movement 
(SKM), Land Transport Authority (LTA) and 
Traffic Police, together with all the public 
transport companies and associations, 
organised The National Courtesy Award – 
Transport Gold. 

In 2012, the committee renamed the 
Award to The National Kindness Award – 
Transport Gold.

In 2019, the Public Transport Council 
and the Singapore Kindness Movement 
jointly launched the Caring Commuter 
Award category, which is the first category 
dedicated to commuters.
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National Kindness Award –
Transport Gold

O U T S T A N D I N G  A W A R D  W I N N E R S



A W A R D  W I N N E R S

Even as Ms Loke was attending to the cabby, 
he was constantly interrupted by calls from 
the driver. The driver even appeared at the 
reporting centre with a friend to confront and 
coerce the cabby into signing the agreement 
on the spot. 

Outnumbered, Ms Loke sought the help of a
fellow colleague and security to calm the
situation, and after much persuasion, she 
managed to convince the driver that he should 
not force the cabby to sign an agreement that 
he was uncomfortable with. 

The grateful cabby returned later in the day to 
thank the team at the Loyang centre for their 
help and kindness.

Ms Loke Wei Yieng serves at the Taxi 
Accident Reporting Centre at Loyang and is 
always patient and attentive to drivers that she 
encounters in the line of duty. Her experienced 
advice, delivered with caring words and a 
gentle tone, often reassures drivers on the 
claiming process amidst stressful and
difficult situations.

Once, she attended to a flustered cabby 
whose taxi had been rear-ended by a third-
party car and the cabby was constantly 
pressured by the other driver to sign an 
agreement not to pursue the matter further. 
As the cabby was Chinese-educated, he was 
unfamiliar with the agreement that was 
written in English.
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Loke Wei Yieng
Customer Care Specialist (Senior) 
ComfortDelGro Engineering Pte Ltd



A W A R D  W I N N E R S

And it seems looking out for others is simply 
all in a day’s work for Cabby Koh.

He makes it a point to always arrive 15 
minutes before any scheduled booking jobs. 
If he knows the passengers are heading for 
the airport, he would also remind them to 
check if they have their travel essentials 
such as their passports, mobile phones and 
wallets with them. One such passenger and 
his family were so impressed with Cabby 
Koh’s thoughtfulness that he later wrote in 
to commend him for his ability to look out 
for others and thanked him for creating a 
“beautiful morning” for them.

When ComfortDelGro Cabby Henry Koh 
started his shift that day, he never thought 
that he would end up saving someone in the 
nick of time. 

A migrant worker had an acute asthma attack 
and could not walk. Panicked, his friend 
searched for a taxi and spotted Cabby Koh 
as he was just getting ready to drive off. He 
explained to Cabby Koh about the worker’s 
condition and asked if he could help. Without 
a moment’s hesitation, Cabby Koh offered 
to send the worker to the National University 
Hospital. He drove as fast as he could to the 
A&E in just under 15 minutes! He ensured 
the worker was attended to, and left without 
collecting payment. 

When the migrant worker learnt about this, 
he later sought help from a member of the 
public to write in to express his gratitude 
and commend Cabby Koh for his public-
spiritedness and kindness.

Henry Koh Chee Wee
Cabby
ComfortDelGro Taxi
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A W A R D  W I N N E R S

the passenger would alight from the taxi and 
hop onto the buses to look for the laptop. 

Just as they both thought it would be a futile 
search, the passenger called his wife, who 
told him that his laptop had been returned 
by a kind bus captain at the Bedok bus 
interchange. Cabby Cheong immediately 
drove the passenger to the interchange 
where he was finally reunited with his laptop. 
She even offered to drive him to his home in 
Clementi. 

The entire search kept Cabby Cheong 
occupied for an hour but that wasn’t an issue 
for her. Her patience in helping the passenger 
impressed him so much that he later wrote in 
to commend her.

Going the extra mile to return items left 
behind by passengers is nothing new to 
ComfortDelGro Cabby Cheong Mun Kuen.

But having to chase after a laptop left on a 
bus for quite a distance was a first even for 
Cabby Cheong. 

It was already close to 9pm when a frantic 
passenger hopped onto Cabby Cheong’s taxi 
and told her that he had left his laptop on a 
bus about 15 minutes ago. As he could only 
remember the bus service number, he asked
if she could help him look for the bus.  

Understanding that the laptop meant a lot to 
the passenger, Cabby Cheong agreed to help. 
They stopped at three to four bus stops where 
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Cheong Mun Kuen
Cabby
ComfortDelGro Taxi



A W A R D  W I N N E R S

topic very close to their hearts. In addition, 
he even offered one of the passengers some 
disposable masks when he realised she did 
not have any with her.

In July 2019, Cabby Ong picked up a 
passenger from the Singapore General 
Hospital and offered the passenger some 
water, sweets and biscuits. Cabby Ong also 
offered the passenger an umbrella in the 
event of rain. 

His gestures, small as they were, touched the 
passenger. The passenger said that Cabby Ong 
has “raised the level of professionalism and 
dedication for cab drivers”.

Passengers needing a break can find some 
respite inside Cabby Ong Swee Ker’s taxi. This 
is because Cabby Ong makes an effort to store 
provisions such as biscuits and drinks – all 
bought out of his own pocket – for those who 
may have had a long day or may be feeling 
hungry. It’s like a mobile provision shop!

Two passengers who boarded Cabby Ong’s 
taxi from Mount Pleasant Vet Centre were
very touched with his provision of biscuits and 
drinks. The food was a welcome relief for the 
passengers who had not eaten as they had 
just suffered the loss of their pet dog. Cabby 
Ong also shared some of his experiences with 
pets, and their spirits were lifted as it was a 

Ong Swee Ker
Cabby
ComfortDelGro Taxi
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A W A R D  W I N N E R S

Cabby Tan also showed great concern and 
care by driving at a smooth and steady pace to 
her place of residence when he found out that 
she was a kidney transplant recipient.

A second passenger also shared how Cabby 
Tan had chosen to pick her up even though 
he was about to go for his break, as he knew it 
would be difficult for her to get a cab in the rain. 

He even took extra care to drop the passenger 
off as close as possible to her home as she 
did not have an umbrella. Said the passenger, 
“Small gestures like these really make a 
passenger’s day!”

Small acts of kindness often leave the 
greatest impact.

This proved to be true for Cabby Tan See Quee, 
whose actions left a passenger with glowing 
praise for him.

The passenger recounted her trip with Cabby 
Tan in April 2020. It was during the peak hours, 
and the passenger took a long time to board 
the taxi as she was carrying heavy bags.
Cabby Tan assured her that she was not 
causing any trouble despite pressure from 
other drivers on the road. He also made sure 
that she was safely inside the taxi before 
driving off. 
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Tan See Quee
Cabby
ComfortDelGro Taxi



A W A R D  W I N N E R S

Long Qiang goes out of his way to extend a 
helping hand to his passengers. 

Once, a passenger and his family were rushing 
for an enlistment ceremony. As his elderly 
father needed more time to board the bus, 
Long Qiang patiently waited for the older man 
to settle down before driving off. Because of 
the bus captain’s considerate act, the family 
managed to attend the important event, 
which meant a lot to them.

In a recent occasion, when a passenger only 
realised that she had forgotten her mask 
upon boarding the bus, Long Qiang saved her 
from the inconvenience of making another 
trip back home by immediately giving her one 
of his spare masks.

Long Qiang
Bus Captain
Go Ahead Singapore Pte Ltd
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A W A R D  W I N N E R S

Dorothy Tay genuinely listens to and 
empathises with the concerns of passengers.

When a passenger reported that he had left 
his wallet on the bus, she immediately tracked 
it down and identified the bus captain and 
service that the wallet was likely left on. She 
promptly made arrangements to reunite the 
passenger with his wallet once the bus ended 
its service trip.

On another occasion, she found a laptop that 
a passenger left behind on the bus. Her speed 
and nimbleness provided assurance and 
comfort to the commuter who knew that his 
issue was of her top priority.
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Tay Lay Ying Dorothy
Senior Customer Service Officer
Go Ahead Singapore Pte Ltd



A W A R D  W I N N E R S

watching him were warmed by the kindness 
of his heart that cold afternoon. One of them 
then wrote in to praise him. 

In another incident that happened in October
2019, a senior with a grocery trolley was 
struggling to board Mr Chan’s bus. Mr Chan 
quickly got up to offer his help. Upon reaching 
the senior’s destination, Mr Chan once again 
helped to bring down his trolley. His concern 
for the senior was borne from his commitment 
to provide safe and reliable journeys for his
passengers. Two years into the job, he continues 
to do so with a heap of thoughtfulness and a 
generous dose of kindness.

When it comes to helping others on the job, 
Bus Captain Chan Chee Kong never hesitates. 
It was raining heavily on the afternoon of 13 
June 2020. Mr Chan was operating along his 
regular route of Service 32 along Sims Avenue 
when suddenly, a motorcyclist skidded and 
fell on the wet road. 

Without delay, Mr Chan brought his bus safely 
to a stop and quickly rushed to the aid of the 
motorcyclist in the pouring rain. Concerned 
that the man might be hurt, Mr Chan asked 
if he needed any medical assistance but the 
motorcyclist declined. Soon after, he got back 
on his bike and rode off.  

Mr Chan returned to his bus fully drenched 
by then. His passengers on board who were 

Chan Chee Kong
Bus Captain (class 4A)
SBS Transit Ltd

12



A W A R D  W I N N E R S

also just ended work, Ms Khoo offered to 
accompany the man home. 

As it was late and the man might not have 
had his dinner, she asked her husband to 
bring the man to a nearby coffeeshop for a 
meal while she returned home to take their 
car to send him home.

Before going their separate ways, Ms Khoo 
gave him her contact number and even offered 
to take him to a clinic, if he needed company.

A week after the incident, the man called Ms 
Khoo and thanked her for being there for
him. They stayed in contact after that day.
Without a doubt, Ms Khoo’s words of 
encouragement and concern have gone
a long way in helping that man.

Maggie Khoo was facilitating the boarding 
and alighting of passengers when she was 
alerted to a situation of a young man with 
breathing difficulty arriving on the next train. 

When the man arrived, she helped him out of 
the train, guided him to a seat and called her 
colleagues for help. While waiting, she noticed 
that the man was sobbing. She asked after 
him and he shared how his work had been 
affecting his health. He felt lonely too as his 
parents lived in Malaysia. 

Ms Khoo spent the next half an hour listening 
to him. She also shared with him videos of 
breathing techniques so that he could calm 
himself down the next time. Like a mother, 
she fanned him and wiped his perspiration – 
she was so focused on him that she did not 
realise that her work hours were over. 

Feeling better, the man wanted to go home 
to rest. Along with her husband, who had 
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Maggie Khoo Geok Neo
Customer Service Assistant
SBS Transit Ltd



A W A R D  W I N N E R S

Any second later, the child, who had almost 
reached the top end of the escalator, would 
have fallen five metres.
 
When he reached the boy, Mr Ferdaus quickly 
lunged forward and pulled him to safety.
He then fell onto the steps of the escalator 
holding onto the child. He even used his own 
body to protect the child from getting hurt 
by the sharp combs of the escalator steps. 
Although Mr Ferdaus injured his knee and 
sustained cuts on his limbs, the child’s safety 
was always a priority to him.

His kindness, courage, selflessness and swift 
actions averted what could have been a
tragic accident.

In both big and small ways, it’s obvious that 
Mohamed Ferdaus is committed to providing 
selfless service to his passengers. Once, he 
noticed a passenger having trouble topping 
up an EZ-Link card. He advised the passenger 
to replace the worn-out card and helped to 
read the serial number on the card before 
telling the passenger where to go to claim its 
remaining value.

On another occasion, he was patrolling the 
platform of Sixth Avenue Station when he 
heard a commotion. Responding to the noise,
he saw a woman calling out to a child who was 
hanging on to the outer side of the escalator. 

Without hesitating, Mr Ferdaus bolted up the 
escalator to save the little boy. He reached 
the boy in six seconds – in the nick of time. 

Mohamed Ferdaus
Bin Mohamed Yusoff
Senior Assistant Station Manager
SBS Transit Ltd
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A W A R D  W I N N E R S

On another particularly rainy day, Mr Chow, 
again while driving Bus Service 169, saw 
two men stranded at a bus stop. He noticed 
that they were waiting for the pouring rain 
to subside and decided to give them his 
umbrella. One of the men, Mr Tay, offered to 
pay but he politely refused and urged them
to accept the umbrella so they could head 
home quickly.

Mr Chow’s ever-ready kindness to strangers
is inspirational.

On and off the job, Chow Hon Yuen is always 
ready to help others.

One early morning, a driver, Miss Ru En, was 
stranded on the Seletar Expressway with a flat 
tyre. She was struggling to replace it when 
Mr Chow, who was on the way home after 
work, noticed her situation. He immediately 
got out of his vehicle to help her, despite 
being exhausted after a long day. 

On the job, his generosity towards others is 
clear too. Mr Chow was driving Bus Service 169 
when he spotted a man by the side of the
road trying to fix a broken bicycle chain. After 
explaining the situation to the passengers, he 
stopped the bus briefly to help the man, Mr 
Koay, who was grateful for his act of kindness.
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Chow Hon Yuen
Senior Bus Captain
SMRT Buses Ltd



A W A R D  W I N N E R S

extra packet of food for those who missed a 
meal. He also waits for passengers to board if 
he spots them running to catch the bus on a 
rainy day. Once, a senior boarded his bus when 
all the seats were occupied. Concerned for his 
safety, Mr Subramaniam asked a passenger to 
give up a seat for the senior so that he could 
have a smooth journey.

Mr Subramaniam finds joy in ensuring the 
well-being of the people around him.

Mr Subramaniam’s thoughtfulness extends 
to both colleagues and passengers.

The veteran bus driver from Malaysia (he has 
been driving buses since 1995) is also an 
aspiring home chef. He spends time with his 
family in the kitchen preparing meals to eat 
at work.

When Malaysia announced a nationwide 
lockdown in March, two of his Malaysian 
colleagues approached him to ask if he could 
prepare some of his home-cooked meals for 
them as they missed home. Mr Subramaniam 
agreed, and began to cook for the Malaysian 
bus drivers. Every day for a month, he cooked 
for up to 20 of his Malaysian colleagues, 
spending a substantial amount of his time 
and salary while at it.

Being considerate to others is Mr Subramaniam’s 
way of life. He loves sharing home-cooked 
lunches with his colleagues and keeps an 

Subramaniam S/O Rajoo
Bus Captain
SMRT Buses Ltd
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A W A R D  W I N N E R S

vehicle used to transport suspected COVID-19 
patients. He understood that the vehicle 
needed to be cleared as soon as possible due 
to the severity of the pandemic.

Mr Tan handled the paperwork, and made 
calls to colleagues and the vendor to arrange 
for the vehicle’s arrival at the workshop. When 
the vehicle arrived, he patiently explained the 
repairs to the customer. Even though Mr Tan 
was inconvenienced, he never showed signs
of annoyance.

Mr Tan’s selflessness has gone a long way in 
helping those around him resolve their issues 
smoothly and painlessly.

Tan Chwee Hock readily lends a hand 
whenever help is needed, going beyond 
working hours and even at the expense of his 
leisure time.

Once, Mr Tan was making his final inspection 
rounds as the workshop was closing for the 
day when he noticed a man frantically pacing 
around. Approaching the man, the workshop 
manager found out that he was there to collect 
his vehicle but had missed his appointment.

The man needed his vehicle to visit his family 
in Malaysia. Mr Tan empathised and agreed 
to help the man, and stayed past his working 
hours to do so. 

On another occasion, Mr Tan cancelled his 
leave plans to help his colleagues inspect a 
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Tan Chwee Hock
Workshop Manager
SMRT Automotive Services Pte Ltd



A W A R D  W I N N E R S

On another day, Mr Tay was at a taxi workshop 
at Woodlands when he noticed a cabby 
seated on the floor struggling to breathe.
Mr Tay, an asthmatic himself, realised that the 
man was having an asthma attack, grabbed 
his spare inhaler from the office and stayed 
with the man until he could breathe normally. 
He even told the taxi driver to keep the
inhaler afterwards.

The two cabbies were extremely grateful for
Mr Tay’s timely help.

Marcus Tay’s generous spirit allows him to 
help others at a drop of a hat.

On his way to the Automotive Services Taxi 
workshop in Kaki Bukit, Mr Tay spotted a 
flustered cabby whose taxi was parked by the 
roadside. Approaching him, Mr Tay learnt that 
the taxi had a flat tyre and the tow truck was 
unable to arrive in time for the driver’s
next appointment.

Despite the taxi not being designated to be
repaired at the Kaki Bukit workshop, Mr Tay
immediately offered to drive it slowly to his
workshop where he and his team of technicians 
repaired the taxi, to the delight of the cabby.

Marcus Tay Tze Lik
Workshop Manager
SMRT Automotive Services Pte Ltd
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A W A R D  W I N N E R S

tremendous level of commitment. Knowing 
the severity of the pandemic, Mr Haridas 
worked through Hari Raya Puasa, and put off 
his leave to another day.

Another example of his work ethic was when 
one evening, the operations team contacted 
him with an urgent request for information 
relevant to the launch of the COMET Maxi 
vehicles. The team needed the information 
early the next morning, so Mr Haridas leapt 
into action. He worked through the evening 
at the bus park and delivered the information 
promptly before the deadline.

Mr Haridas is an example of a back-end staff 
who works tirelessly to ensure Singaporeans 
have a sense of normalcy in their lives. 

During the circuit breaker, a team of SMRT 
Automotive staff was working on a tight 
timeline to launch the first fleet of COMET 
Maxi buses to transport COVID-19 patients. 
Even as the deadline drew close, the list of 
documents to complete remained long.

Sridharan Haridas, although not part of the 
team, volunteered to help complete the 
documentation. He knew he could help 
greatly as he had contacts in the Land 
Transport Authority (LTA) that could speed
up the approval process. 

On top of liasing with the LTA and his 
counterparts from SMRT Strides, Mr Haridas 
also helped out in the paperwork for the 
COMET Midi vehicles. 

Although not in the frontlines in the fight 
against COVID-19, Mr Haridas showed a 
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Sridharan Haridas
Engineer
SMRT Automotive Services Pte Ltd



A W A R D  W I N N E R S

a passenger who was unwell at the platform. 
With the help of a colleague, she helped 
the passenger to the first aid room. There, 
the passenger, who felt dizzy and had cold 
sweats, told them that she was three months 
pregnant. While she was resting, she started 
feeling abdominal cramps and called her 
gynaecologist, who advised her to go to the 
nearest hospital.

Concerned about her safety, Ms Suhaila 
decided to escort the passenger to KKH as 
her husband was still on the way. Ms Suhaila 
placed the passenger in a wheelchair and took 
her to the taxi stand to get a cab. 

At the hospital, Ms Suhaila took the woman to 
the registration counter and left only after she 
was attended to. 

After she recovered, the passenger returned 
to thank Ms Suhaila and said that the doctors 
had told her that if not for Ms Suhaila’s help, 
her condition could have been fatal. 

Thanks to her quick thinking and selfless 
attitude, Siti Suhaila saved the lives of
several passengers. 

One October 2019 afternoon, Ms Suhaila and 
her colleague responded to an alert from 
the Emergency Communication Button and 
discovered a passenger lying on the train 
floor with other passengers attending to him. 
Together, they moved the passenger off the 
train where an off-duty nurse assessed him 
and discovered that he was a heart patient
on medication. 

They took him to the first aid room, offered 
him water and advised him to go to the 
hospital. Ms Suhaila informed the passenger’s 
family and they arrived shortly after to take the 
man to the Singapore General Hospital. She 
and her colleague put the family in a cab, and 
they left for the hospital.

On another occasion, during the morning rush 
hour of a November 2019 day, she attended to 

Siti Suhaila
Mohamed Ismail
Assistant Station Manager
SMRT Trains Ltd
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A W A R D  W I N N E R S

In another instance in June 2020, Mr Chua 
overheard a colleague talking about an 
identity card found at Sembawang Station. 
His colleague attempted to contact the owner 
but was unsuccessful. Mr Chua found out that 
the owner of the card lived somewhere along 
his route home and volunteered to return the 
card after his shift. 

He then made two trips, one in the afternoon 
and another in the evening, before successfully 
meeting the owner to return her the card. The 
grateful woman tried to offer him a reward 
but he declined.

Andrew Chua always puts the needs of the 
passengers first and treats their well-being 
with utmost importance. 

One evening in February 2020, while on duty 
at Kranji, he attended to an American tourist 
who had lost his wallet. Cashless and cardless, 
the tourist had called the police. While waiting 
for them to arrive, Mr Chua bought the 
stressed tourist a drink to calm him down. 

When Mr Chua finished his shift at 11.30pm, 
he gave the tourist his contact and some 
money to take a bus to his hotel. 

After midnight, the tourist texted Mr Chua 
asking for help again as he had ended up in 
the direction of Johor Bahru by mistake. In the 
end, Mr Chua went to the station himself and 
drove the tired tourist back to his hotel. 
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Chua Joo Chai Andrew
Station Manager
SMRT Trains Ltd
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around the darkened outdoor area,
Mr Muhammad Tauhid managed to find the 
passenger’s phone. His generosity did not 
end there as he even drove the grateful
passenger home. 

In another instance after receiving a lost tablet, 
Mr Muhammad Tauhid took the initiative to 
call the most recent number on the screen, in 
hopes of reaching the owner. Eventually, the 
tablet was returned to the owner. The owner’s 
son commended Mr Muhammad Tauhid for 
going the extra mile.

Muhammad Tauhid Munawar goes the 
extra mile for passengers, even during his 
off-duty hours. 

Once, he noticed a passenger in distress at 
Bartley Station and offered help. The panicked 
passenger, who lives in Punggol, had left his 
mobile phone at Nicoll Highway Station and 
missed his last train home. 

Mr Muhammad Tauhid calmed the passenger 
down then drove him to Nicoll Highway 
Station after his shift to help him search for 
the phone in the dark. Somehow, walking 

Muhammad
Tauhid Munawar
Station Manager
SMRT Trains Ltd
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across the road opposite the station, to where 
the passenger lived. She returned to the 
station after escorting them safely home. 

The passenger was extremely grateful and 
wrote in to compliment Ms Norlinda.

In another instance in January 2020, a male 
passenger asked to borrow $100 as he had 
forgotten his wallet. Ms Norlinda agreed 
without hesitation and went to the nearby 
ATM to withdraw the money, which the 
passenger returned via an e-transfer. 

Norlinda Mohd Said always helps her 
passengers in any way possible. 

One evening last September, a middle-aged 
Chinese woman approached Ms Norlinda 
during her security rounds to ask for help with 
her father, who was in a motorised wheelchair. 
She explained that the battery-operated 
wheelchair had run out of power and her 
father urgently needed to return home due 
to an upset stomach. 

Ms Norlinda notified the duty station manager 
and helped to push the heavy wheelchair 
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Norlinda Mohd Said
Assistant Station Manager
SMRT Trains Ltd
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picked up a passenger with her three children 
amidst the holiday crowd. He didn’t rush them 
to board the taxi and waited for the fidgety 
children to settle down before starting the 
journey. Since it was a hot day, he also lowered 
the temperature of the air-conditioner so that 
the passengers would be more comfortable 
during their trip. 

Upon arriving at the destination, the mother 
discovered that she was short on cash and
Mr Chan waived a dollar off the fare, assuring 
her that she needn’t worry about the payment 
while she looked after her children. 

Even in lean times like these, Eric Chan 
shows his patience, especially with children, 
and generosity towards his passengers. 

In August last year, Mr Chan picked up a 
mother and her kids and helped to stow 
away the stroller in the boot. Not only did he 
entertain the children during the ride, he even 
waived 30 cents off the final fare as he told the 
stressed out mother that he didn’t want her 
to have to rummage through her purse while 
keeping an eye on her restless kids.

Another time on Christmas Day in 2019, 
Mr Chan displayed great patience when he 

Eric Chan
Taxi Partner
SMRT Taxis Pte Ltd
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The Interchange Supervisor’s attentiveness 
to others was seen again when a passenger 
reported to the Passenger Service Office 
that she had left her phone on the bus. Ms 
Letchumy not only found the phone, she even 
wrapped the item in a protective covering to 
ensure that there was no damage to the item. 
The passenger couldn’t be happier to receive 
her phone back – with everything intact and in 
excellent condition.

Letchumy Tiruppathy has always been 
known for her attentiveness, efficiency and 
kind nature.
 
While she was on duty one day, a student 
fainted at the boarding berth. Ms Letchumy 
was nearby and saw what happened. She 
immediately approached the student to 
offer her assistance. First, she called for an 
ambulance. As Ms Letchumy was also trained 
in first aid, she carefully moved the student 
to a nearby bench. Ms Letchumy stayed with 
the boy even after he came to, and kept
the nervous student calm until the 
ambulance arrived.
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Interchange Supervisor
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Another example of Ms Hafifah going beyond
her call of duty is when a member of the 
public turned in a lost wallet that had a 
School Smartcard. Worried that the student 
had already paid for a replacement card, 
Ms Hafifah quickly called TransitLink’s 
headquarters to check. After she learnt that no 
loss report had been made, she immediately 
called the student’s parent to tell her that the 
lost wallet with the concession card had
been found.

The parent, Madam Pandippervmal, was 
grateful for Ms Hafifah’s thoughtfulness. Had it
not been for Ms Hafifah’s timely call, she would
have given up the search and paid for a 
replacement card.

Hafifah Bte Ab Aziz is always willing to go 
out of her way to render assistance to those 
in need.

Ms Hafifah serves at the TransitLink Ticket 
Office at Woodlands MRT station. When she 
was on duty, a customer, student Shannon Ng,
approached her to replace a faulty concession 
card. Shannon could not make it to the 
nearest Concession Card Replacement Office 
at the Admiralty MRT station, as she had 
school commitments.

To Shannon’s surprise, Ms Hafifah offered to 
help replace the concession card during her 
break and have it ready for her by the end of 
the school day. The student was touched by 
Ms Hafifah’s willingness to go the extra mile 
for her.

Hafifah Bte Ab Aziz
Customer Service Officer
Transit Link Pte Ltd

26



A W A R D  W I N N E R S

On another occasion, Ms Tan was assisting
a customer to top up his Workfare Transport 
Concession Card. The customer, Mr Cheng, 
started chatting about his Workfare Income 
Supplement (WIS) payments and mentioned 
that he could not understand why he stopped 
receiving them. Only able to speak Hokkien, 
with limited understanding of English and 
Mandarin, Mr Cheng said he still could not 
fully understand the WIS criteria, even after 
calling the CPF Board Hotline.

Although the WIS scheme is not under 
TransitLink’s purview, Ms Tan offered to help 
Mr Cheng to clarify his doubts with the
CPF Board.

Rosalind Tan’s kindness goes beyond just 
words and gestures. 

Once, while on duty at the TransitLink Ticket 
Office at Hougang MRT station, she was about 
to top up an elderly customer’s card when the
customer, Mr Leong, realised that he did not 
have enough cash for the $10 top-up. He told 
Ms Tan that he would have to go home to 
retrieve his bank card. 

Ms Tan immediately offered to pay for him, 
without asking for the money to be returned. 
The shocked but grateful Mr Leong insisted 
on only borrowing five dollars from her and 
visited her later to return the money.
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Customer Service Officer
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A W A R D  W I N N E R S

On another occasion, she took the initiative to 
find and contact a customer, Mr Aqil, who had 
left his newly replaced concession card at the 
Ticket Office counter.

Mr Aqil, who was stressed over misplacing his 
new card, was relieved when he heard the 
news. Ms Zubaidah went a step further to 
arrange for Mr Aqil to collect his card from the 
Ticket Office the next day, even though she 
was on leave.

Making the extra effort to reassure 
commuters in distress is second nature to 
Zubaidah Bte Ebrahim.

Once, she was on duty at the TransitLink Ticket 
Office at Boon Lay Bus Interchange when a 
member of the public handed in a lost wallet. 
As there were bank cards and an NRIC in the 
wallet, Ms Zubaidah imagined the owner’s 
worry and anxiety over losing these items. 

Turning the wallet over to the police might 
have meant a longer wait for the owner to get 
his wallet back. Hence, Ms Zubaidah took the 
liberty to find out his address and went out of 
her way to personally deliver the wallet to the 
owner at his home after she finished work for 
the day.

Zubaidah Bte Ebrahim
Customer Service Officer
Transit Link Pte Ltd
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About The
Caring Commuter Award
The Caring Commuter Award recognises 
public transport commuters who have 
demonstrated acts of care during their 
daily commute.

The 2020 Caring Commuter Award is jointly 
launched by the Caring SG Commuters 
Committee and the Singapore Kindness 
Movement, and is also part of the Caring SG 
Commuters Movement.
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On the morning of 15 September 2020,
Mr Clement Tan Zhi Hao was waiting at the bus 
stop in front of Block 201 Pasir Ris Drive 1. Mr 
Tan realised something was amiss as the bus was 
stopped at the bus stop and did not move off. 
Many commuters were also alighting from the bus 
at one go. Mr Tan then noticed that a commuter 
was having an altercation with the bus captain on 
board the bus, and called the police. 

Mr Muhammad Mu’tasim bin Kassim, who was also 
at the same bus stop, saw the bus captain trapped 
in his seat with the commuter confronting him. He 
too called the police.

When the commuter punched the bus captain, 
Mr Tan, Mr Muhammad Mu’tasim and a third 
commuter (unknown) rushed in to subdue him. 
The three of them managed to pin down the 
assailant until the police arrived. They also spotted 
and removed a kitchen knife from the
assailant’s pocket. 

The actions of Mr Tan and Mr Muhammad 
Mu’tasim not only helped subdue the assailant 
who had assaulted the bus captain, but also 
safeguarded other commuters.

Mr Clement Tan Zhi Hao
Financial Consultant

Mr Muhammad
Mu’tasim bin Kassim

Undergraduate

Outstanding 
Award

O U T S T A N D I N G  A W A R D  W I N N E R S



Ms Chew Jing Si, Ms Chin Li Lin and Dr Lee Jing 
Kun were on their way to work on the morning 
of 1 August 2020, when they saved the life of a 
commuter who had lost consciousness and was 
displaying signs of a seizure.

Ms Chew and Ms Chin, who are nurses working 
at the Singapore General Hospital and National 
Cancer Centre Singapore respectively, were on
the train when they noticed the commuter 
slumping onto another passenger. The nurses
tried to wake him up but to no avail. As the
train moved, they made sure that the commuter 
did not injure himself by knocking his head onto 
hard surfaces.

When the train pulled up at Kovan MRT Station, 
a few other commuters helped carry the 
unconscious man out of the train. The two nurses 
noticed that the man was not breathing and could 
not feel his pulse, and decided to perform CPR 
on him.

As the man slowly regained consciousness,
Dr Lee, a resident doctor at Toa Payoh Polyclinic 
who was travelling to work, stepped forward and 
assessed the man’s condition. He noticed that he 
was displaying signs of a seizure. The three medical 
staff then helped to put the man on his side with 
his bag as a neck support and loosened his tight 
clothing when he was undergoing seizure episodes. 

The three medical staff also helped to calm the 
commuter down as he was in a state of shock 
when he regained consciousness. Dr Lee also 
offered to inform the commuter’s supervisor that 
he needed to go to the hospital, when he found 
out that the commuter had wanted to return to 
work immediately.

Through their proactive and quick-thinking actions, 
the three medical staff had helped to save the 
commuter’s life. 

Ms Chin Li Lin
Nurse

Ms Chew Jing Si
Nurse

Dr Lee Jing Kun
Doctor

Commendation 
Award

C O M M E N D A T I O N  A W A R D  W I N N E R S

32



C O M M E N D A T I O N  A W A R D  W I N N E R S

33

Mr Ryan Ch’ng Wei Han manages a Telegram 
channel that provides updates on the National 
University of Singapore’s (NUS) internal shuttle bus 
service. On the evening of 14 October 2020, Mr 
Ch’ng was heading out of the NUS campus when 
he received notifications that train services along 
the Circle Line were disrupted. Knowing that NUS 
students returning to campus could be affected, he 
decided to use his Telegram channel to broadcast 
the latest updates on the disruption and advise on 
alternative bus routes to NUS. 

At Kent Ridge MRT Station, he noticed that 
many commuters were waiting at the bus stop 
for bus bridging services towards Labrador Park 
MRT Station. He recognised that some of these 
commuters could be waiting at the wrong bus 
stop, and he proactively approached and guided 
these commuters to the correct bus stop for bus 
bridging services towards Jurong East and
Buona Vista.

Mr Ch’ng’s initiative had allowed commuters
to continue their journeys during a major train
service disruption.

Mr Ryan Ch’ng Wei Han
Undergraduate

Commendation 
Award

C O M M E N D A T I O N  A W A R D  W I N N E R S



During her off-days and free time, Ms Siti Rafe’ah 
Omer would wait at the Heart Zone @ Outram 
Park to render assistance to those who may require 
help with directions. 

On the morning of 20 December 2019, a woman in 
her late twenties approached Ms Rafe’ah and asked 
for directions to the nearest hospital. Noticing 
that the woman was hyperventilating, she asked 
if she was feeling well and guided her to take a 
seat. When Ms Rafe’ah noticed that the woman’s 
condition did not improve, she suggested for her to 
see a doctor. As the woman could not walk safely, 
Ms Rafe’ah helped to flag a taxi and accompanied 
her to Outram Polyclinic.

Upon reaching the polyclinic, Ms Rafe’ah 
immediately approached the medical staff
and informed them of the woman’s condition 
and that she had to be urgently attended to. 
The woman was seen by a doctor shortly after. 
Ms Rafe’ah waited patiently for the woman to 
be examined and provided her with water and 
snacks when she came out of the doctor’s room. 
Ms Rafe’ah left the polyclinic only after the woman 
had contacted a close relative to pick her up and 
was assured that she was in the safe hands of the 
medical staff.

The woman was very appreciative of Ms Rafe’ah’s 
selfless act of care. She was grateful that Ms Rafe’ah 
took the time and effort to accompany her to 
the polyclinic and making sure she was quickly 
attended to.

Ms Siti Rafe’ah Omer
Public Officer

Commendation 
Award

C O M M E N D A T I O N  A W A R D  W I N N E R S
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On the morning of 19 June 2020, Ms Uvarani D/O 
Govindarajoo was on the train when she noticed 
a mother rushing towards the train with her pram 
at one-north MRT Station. As the door was closing, 
the mother only managed to get the pram into 
the train while she was left on the platform. Being 
a mother of a young child herself, Ms Uvarani 
instinctively signalled to the mother to calm down 
and checked on the toddler. After ensuring that 
the toddler was safe, Ms Uvarani used the intercom 
to alert station staff of the stranded mother at 
one-north MRT Station. She also provided specific 
instructions that she would alight at Buona Vista 
MRT Station with the pram and requested that the 
staff meet her at the last train carriage.

When the train arrived at Buona Vista MRT Station, 
Ms Uvarani alighted with the pram and met the 
station staff. She recounted to them what had 
happened and attended to the toddler while 
waiting for the mother to arrive on the next train.  

The mother, accompanied by a station staff, arrived 
shortly thereafter. Seeing that the mother was 
visibly shaken and overwhelmed with emotions, 
Ms Uvarani hugged her and told her not to worry 
as her daughter was well taken care of. Ms Uvarani 
then comforted the mother and suggested that 
she carry her daughter first.  

When Ms Uvarani was assured that the mother 
had calmed down, she left to continue her journey 
after reminding the mother not to rush for the 
train in future. The mother was very thankful that 
Ms Uvarani had stepped forward and helped in 
reuniting her with her child.

Ms Uvarani
D/O Govindarajoo

Full-Time Home Tutor

Commendation 
Award

C O M M E N D A T I O N  A W A R D  W I N N E R S
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Congratulations From Our Esteemed Judges

“Congratulations for being outstanding in your vocation 
by showing us that it is possible to choose greatness in 
doing the right thing for the right reasons. Thank you for 
inspiring us to be a better version of ourselves where it is 
always better to be kind and make someone’s day.”

Dr William Wan
General Secretary

Singapore Kindness Movement

“Our warmest congratulations to all our recipients!
We appreciate you and thank you for being such 
beautiful, shining lights in our public transport sector.”Ms Heng Ju-Li

Director
Public Transport Council

“Congratulations to all recipients! Thank you 
for going the extra mile to help someone in need. 
You are our everyday heroes and your acts of 
kindness would inspire others to be greater!” Ms Joyce Tay

Director
Public Transport Promotion & Ticketing,

Land Transport Authority

“Congratulations to all recipients! Thank you 
for going the extra mile, and beyond your call 
of duty. Simple daily acts like what you did can 
make a big difference. Together, we can create 
a more caring, gracious and kind Singapore.”

Mr Muhammad
Nabil Noor Mohamed

Member
SKM Council

“Thank you for keeping our commuters’ journeys safe. 
Your patience and graciousness have brought about joy 
and confidence to all our road users. Congratulations to
all winners.”Mr Law Jimmy

Commanding Officer
Road Safety Branch, Traffic Police 
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