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Fore-
wordKindness exists in all of us, but it takes courage 

to overcome the fear of rejection and to extend 
a helping hand. 

It also takes an attentive eye and a heart for ser-
vice to go beyond the call of duty – to act in the 
spirit of kindness instead of just following the let-
ter of the law. 

This year marks the 28th year of the National 
Kindness Award – Service Gold, where we recog-
nise and celebrate service staff in the Hospitali-
ty industry who have displayed exemplary and 
gracious behaviour. This year, we are pleased to 
award 99 exceptional individuals across 57 ho-
tels who have delivered extraordinary experienc-
es for their guests through their warm hospitality 
and kindness.  

We aren’t only honouring our service staff, but 
also guests who have reciprocated in kind.  
So to our Gracious Guests, on behalf of SHA 
and SKM, thank you for going out of your way in 
spreading kindness by putting smiles on the ser-
vice staff’s faces! You are an inspiring example 
for all of us.  

As COVID-19 restrictions in Singapore ease, 
tourism is slowly but surely recovering. I believe 
that our hotel service staff have weathered this 
difficult period through the continuous support 
by Singaporeans.  

It is important to remember that kindness and 
compassion are some of our most inherent hu-
man qualities that connects us as a community. 
Moving forward, SKM looks forward in partner-
ing SHA in encouraging individuals to become 
advocates of kindness and build our shared vi-
sion of a kinder world. 

My heartiest congratulations to all our winners 
for going above and beyond in demonstrating 
kindness in service to others! 

A kinder you, A stronger us. 

Fore-
word

Warm Greetings from SHA!

I am delighted to pen the foreword for this 
SHA/SKM Gold Awards e-booklet which is 
specially produced for the hotel industry.  To 
all our winners, I would like to say a big thank 
you for your wonderful acts of kindness.  

As we all know, the past two years have been 
extremely difficult for the industry due to 
Covid.  To this end, your kindness has made a 
real difference during those challenging times.  
The compassion which you have accorded to 
guests who were on isolation and your consid-
erate deeds towards colleagues have shown 
that you are truly the heart of hospitality.

I am also happy to share that since 2013, the 
SHA and SKM have been recognising gra-
cious guests for being thoughtful to our ho-
tel employees. Their praise-worthy acts not 
only brightened the day for our hotel employ-
ees but also encouraged them to continue to 
touch lives with kindness.  I would therefore 
like to express my appreciation to all our gra-
cious guests for being part of this meaningful 
movement to spread kindness wherever we go.

On this note, I would like to acknowledge 
SKM, our long-standing partner for the past 28 
years, for this award scheme for hotels.  Mov-
ing on, the SHA looks forward to continuing 
to work closely with SKM to champion kind-
ness and build a kinder world for everyone!
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About the National 
Kindness Awards

Service Gold

Now in its 28th year running in 2022, the Nation-
al Kindness Award—Service Gold is jointly or-
ganised by the Singapore Kindness Movement 
and Singapore Hotel Association. It recognises 
service staff in the Hotel Industry who have dis-
played exemplary service and gracious behavior 
in their course of work. This award inspired re-
cipients to continue to shine and influence their 
colleagues to contribute to a more pleasant and 
gracious society.

This would also be the tenth year that we are 
highlighting the element of gracious hotel 
guests. The recognition for gracious guests 
serves as a reminder that kindness and gracious-
ness cuts across both ways in the giver and re-
ceiver. We have since recognised a number of 
foreign guests for their graciousness to our hotel 
staff. 

About

Award
Objectives

History &
Background

To give recognition 
and honour to hotel 

service staff who 
have displayed ex-

emplary service and 
gracious behaviour 

at work to help 
others.

To encourage the 
hoteliers to recog-
nise their employ-

ees who have gone 
the extra mile in 

their work to help 
others.

To celebrate kind-
ness in people.

To motivate and 
remind everyone 
that kindness and 
graciousness cuts 

across both ways in 
the giver and re-

ceiver.
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Established in 1994, the National Kindness Award—Service Gold was 
incepted by the then Singapore Courtesy Council and Singapore Ho-
tel Association (SHA) to recognise and honour hotel staff who have 
gone the extra mile in their line of duty. This award is a celebration 
of the triumph in kindness in the hospitality industry. It is open to 
both the Rank & File and Managerial level of hotel employees who 
displayed kind acts of courtesy at their workplace. 

In 2013, to appreciate the guests who have exhibited exemplary gra-
ciousness to the service staff, a new category of ‘Gracious Guests’ 
was introduced to thank those who have shown us the importance of 
reciprocating kindness and graciousness.

Over the years, the National Kindness Award—Service Gold has seen 
an increase in the number of participating hotels and has recognised 
over 1400 hotel staff since its inception.
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OUR
WINNERS
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AMARA SANCTUARY RESORT SENTOSA

CARLTON HOTEL (SINGAPORE) PTE LTD

AMARA SINGAPORE

CARLTON CITY HOTEL (SINGAPORE) PTE. LTD

CROCKFORDS TOWER, RESORTS WORLD SENTOSA

CROWNE PLAZA CHANGI AIRPORT

AMARA SANCTUARY RESORT SENTOSA

CROCKFORDS TOWER, RESORTS WORLD SENTOSA

AMARA SINGAPORE

CARLTON CITY HOTEL (SINGAPORE) PTE. LTD

CROWNE PLAZA CHANGI AIRPORT

DAO BY DORSETT AMTD SINGAPORE

SURESH KUMAR GOVINDARAJU

WOO YEW PENG

KHALID BIN MOHD ALI MOHAMED

LI QUAN

ALEX CHONG SIEW KOE

PUVANESAN A/L GANASAN

ALVIN KER JIA JUN

ANTHONY SAN LING WEN

OONAH PATRICIA TAYLOR

SURESH SINGH

MUSTAFA BIN SYED AHMAD

DARRIEN POH YONG CHIUN

Our
Winners

DAYS HOTEL BY WYNDHAM SINGAPORE AT 
ZHONGSHAN PARK

CHAN SOH HOOI

DAO BY DORSETT AMTD SINGAPORE NG WEE HONG (MICHAEL)
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Our
Winners

EQUARIUS HOTEL, RESORTS WORLD SENTOSA

FURAMA CITY CENTRE, SINGAPORE

DUSIT THANI LAGUNA SINGAPORE

FURAMA RIVERFRONT, SINGAPORE

GENTING HOTEL JURONG

DAYS HOTEL BY WYNDHAM SINGAPORE AT 
ZHONGSHAN PARK

EQUARIUS HOTEL, RESORTS WORLD SENTOSA

FURAMA CITY CENTRE, SINGAPORE

DUSIT THANI LAGUNA SINGAPORE

FAIRMONT SINGAPORE

FURAMA RIVERFRONT, SINGAPORE

CHONG YOON HIONG KELLY

LEE YEW OON

NANDA GOBALAN A/L GANESAN

TAY ZHI XIN

CHEN LI QIN

SRI TANTRI BINTE SAFARUAN

FOO YAN RU

MUFASAR EUGENE CHARLES BIN ABDULLAH

ONG AH LENG

CHESTER LOW ZHENG HAO

HOWARD NG ZHI YONG

NURUNNISA BINTI YAHYA RAMAIAH

FAIRMONT SINGAPORE

HARD ROCK HOTEL SINGAPORE, RESORTS WORLD 
SENTOSA

HILTON SINGAPORE ORCHARD

HOLIDAY INN SINGAPORE ATRIUM

HILTON GARDEN INN SINGAPORE SERANGOON

HOLIDAY INN EXPRESS SINGAPORE CLARKE QUAY

HOTEL MICHAEL, RESORTS WORLD SENTOSA

HOTEL ROYAL @ QUEENS (SINGAPORE) PTE LTD

HARD ROCK HOTEL SINGAPORE, RESORTS WORLD 
SENTOSA

HOLIDAY INN EXPRESS SINGAPORE CLARKE QUAY

HOLIDAY INN SINGAPORE ATRIUM

HILTON SINGAPORE ORCHARD

HOLIDAY INN EXPRESS SINGAPORE SERANGOON

HOTEL MICHAEL, RESORTS WORLD SENTOSA

NOOR HIDAYAT BIN ABU

DIDACUS HON NYAN CHOON

NUR SAKINAH BINTE ROSLI

MUHAMMAD HAMIZAN BIN HASHIM

KAIRA KUNDAN SINGH

AMELIA TOH TIEN HOON

JAYA GANIS K KANNAN AARYAN

ALEX YU PUI PUI

NGUYEN CAM TU (SARENA)

LEE YEUT HAR CARMEN

LAI BO CHENG

WILLIAM CHUNG BUI LEONG

TAN ZONG LIANG

Our
Winners

GENTING HOTEL JURONG PARMESWARAN S/O PONPANDEN

EQUARIUS VILLAS, RESORTS WORLD SENTOSA

EQUARIUS VILLAS, RESORTS WORLD SENTOSA

ANDREW LEE SHIH BENG

CHEONG YUAN CHUAN JASPER
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Our
Winners

ONE°15 MARINA SENTOSA COVE 
SINGAPORE

PAN PACIFIC SINGAPORE

PENINSULA.EXCELSIOR HOTEL

ORCHARD RENDEZVOUS HOTEL, 
SINGAPORE

PARKROYAL COLLECTION PICKERING SINGAPORE

RAFFLES HOTEL SINGAPORE

RAMADA BY WYNDHAM SINGAPORE
AT ZHONGSHAN PARK

ONE°15 MARINA SENTOSA COVE 
SINGAPORE

QUINCY HOTEL SINGAPORE

ORCHARD RENDEZVOUS HOTEL, 
SINGAPORE

PENINSULA.EXCELSIOR HOTEL

RAFFLES HOTEL SINGAPORE

RAMADA BY WYNDHAM SINGAPORE
AT ZHONGSHAN PARK

RIDZUAN BIN MOHAMMAD

ARAGON MC LUTHER MORAL

VERA CRUZ JOSEPH LAZO (JOJO)

PUSPAH KARUPPIAH

YI DAN

NOR FADILAH BINTE MOHAMED SHUKOR

K VIJAYAN

GOH PEI YEN EMELYN

BHAVANI D/O RAVICHANDRAN

CHOO SU QI

ROHANAH BINTE RADAM

GOH MIN RUI YVONNE

SAVARIMUTHU A/L ANTHONY SAMY (DAVID)

INTERCONTINENTAL SINGAPORE ROBERTSON QUAY

M SOCIAL SINGAPORE

MERCURE SINGAPORE BUGIS

JEN SINGAPORE TANGLIN BY SHANGRI-LA

OASIA HOTEL NOVENA

OASIA RESORT SENTOSA

JEN SINGAPORE ORCHARDGATEWAY 
BY SHANGRI-LA

M SOCIAL SINGAPORE

MERCURE SINGAPORE BUGIS

JEN SINGAPORE TANGLIN BY SHANGRI-LA

MANDARIN ORIENTAL, SINGAPORE

OASIA HOTEL NOVENA

TRINA CHAN WAI YAN

BOLISLIS CLYDINIA GARCIA

THAM PUEI KUAN

KIONG MEI LIN MAVIS

PARUNGAO NANCY VARGAS

ALOYSIUS GERALD YEO CHUNG TAT

CHANG GAR WEI

KIONG MEI LIN MAVIS

PLACIDO ARMANDO JR VILLANUEVA

BANIQUED EMBER BAHIA

KIM PERRY

LAM YEE WAN (EVE)

CHARMINE GOH SZE XUAN

MANDARIN ORIENTAL, SINGAPORE

Our
Winners

INTERCONTINENTAL SINGAPORE ROBERTSON QUAY ROY TAN WEN RONG OASIA RESORT SENTOSA CHIEW PUI YI
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Our
Winners

SWISSÔTEL THE STAMFORD

THE CAPITOL KEMPINSKI HOTEL SINGAPORE

THE SCARLET HOTEL PTE LTD

THE BARRACKS HOTEL SENTOSA

THE OUTPOST HOTEL

VILLAGE HOTEL SENTOSA

YORK HOTEL SINGAPORE

THE BARRACKS HOTEL SENTOSA

THE CLAN HOTEL SINGAPORE

VILLAGE HOTEL CHANGI 

THE CAPITOL KEMPINSKI HOTEL SINGAPORE

THE SCARLET HOTEL PTE LTD

VILLAGE HOTEL SENTOSA

YOTEL SINGAPORE ORCHARD ROAD

ANDIK ISMAIL BIN ISMAIL

LIM CHIN CHIER, STEFFI

EDDIE TAN CHUN YAN

WONG JIA MING

KAH CHUN KANG, AARON

MOHAMED ISMAIL BIN MOHAMED HALIK

MARC KEE JIA QI

ADIKIN SHYH CHYI WONG

ALDOUS ADRIAN DE CASTRO

JOSE JEROME VILLAMIL LEGASPI 

ONG WHEE ZEN, WILSONZ

AYUB BIN MUHAMMAD ISMAIL

NUR SHERLINA BTE ABDUL SAMAD

HUANG FEIFEI

RELC INTERNATIONAL HOTEL

ROYAL PLAZA ON SCOTTS

SHERATON TOWERS SINGAPORE HOTEL

RENDEZVOUS HOTEL SINGAPORE

SOFITEL SINGAPORE CITY CENTRE

STUDIO M HOTEL

RENDEZVOUS HOTEL SINGAPORE

SHANGRI-LA SINGAPORE

SOFITEL SINGAPORE CITY CENTRE

ROYAL PLAZA ON SCOTTS

SHANGRI-LA RASA SENTOSA, SINGAPORE

STUDIO M HOTEL

SWISSÔTEL THE STAMFORD

CHEW WILLIE

MOHAN CORDOVA TARENIO

LIM CHAO XIAN

SITI NURHANNAH BINTE SELAMAT

CHEONG WEN JIE

STEVEN KHOO CUNG HAI 

MUHAMMAD I’ZZUDDIN BIN AHMAD A’TAILLAH

KEVIN KIA JONG PHUA 

RAJESHWARI A/P RAMAN

JOHNNY LEE CHERN CHIANG

GURJEET KAUR MEGHALA RAMASAMY

PRADEEP KUMAR

CHONG SOON MIN

VHIMAL RAJ OLIVER

SHANGRI-LA SINGAPORE

Our
Winners



FEATURED
STORIES

Guests

Goh Bock Seng

Gracious

Ms. Koh Geok 
Yan, Belinda Theodoric Tam

Edmund Woon

DAO BY DORSETT 
AMTD SINGAPORE

Jane Cheong
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DUSIT THANI 
LAGUNA SINGAPORE

FAIRMONT 
SINGAPORE & 

SWISSOTEL THE 
STAMFORD

JEN SINGAPORE 
TANGLIN BY 
SHANGRI-LA

SOFITEL SINGAPORE 
CITY CENTRE

For more inspirational stories, visit

https://pride.kindness.sg/


Karuppiah

Puspah is full of enthusiasm and has a very peo-
ple-oriented personality. She is a ball of energy 
and you can always count on her to give her best 
in completing her tasks independently while also 
spreading kindness to the ones around her. 
 
A guest with listening impairment and weak eyes 
was staying in the hotel with her husband for al-
most 2 months from November to December 
2021. Knowing the health condition of the guest, 
Puspah made special arrangements to meet 
their preferred cleaning timing for the day. She 
also observed that the guest would always place 
their clothes on the bathroom vanity top with a 
laundry list placed on top. She approached the 
wife and found out that due to her poor eyesight, 
she was unable to fill in the form without her hus-
band’s help.  Since then, Puspah would always 
take the initiative to help fill up the laundry form 
before sending their daily laundry for washing.  
 
Another instance that exemplified Puspah’s kind-
ness was when she learnt that one of her Malay-
sian colleagues was having vegetarian meals for 
the week. As it was during the lockdown period 

in April 2020 and many shops were closed, her 
colleague was unable to get the necessary ingre-
dients to cook her meals. Knowing this, Puspah 
volunteered to cook for her instead and bring 
the homemade meals to the workplace for her 
colleague.  
 
Driven by her desire to provide top-tier custom-
er service, Puspah constantly strives to extend 
kindness to the ones around her as well.  

Lim

On the 24th January 2022, Lim Chao Xian was 
on his way home after his shift. He was walking 
down Scotts Road towards Newton MRT station 
when he noticed a jam along the busy road. He 
saw several cars honking at a car in front that was 
causing the jam. 

Chao Xian saw a lady in her late 40s inside the 
car trying to start the vehicle. That’s when Chao 
Xian quickly rushed towards the lady to check on 
her. Tommy, the Banquet manager was walking 
a distance behind Chao Xian and witnessed the 
whole situation. 

Tommy noticed that Chao Xian immediately 
went over to help the lady to direct the traffic 
flow while the lady tried her best to start her car 
again. But the car could not start so Chao Xian 
suggested to the lady that they should push the 
vehicle to the taxi stand so they will not block the 
traffic while waiting for help. 

Chao Xian saw Tommy from far and called him 
over to help the lady to push the car to the side 

of the road as the owner of the car was a lady. 
Both Tommy and Chao Xian managed to push 
the vehicle to the taxi stand nearby while waiting 
for the tow truck to arrive. Chao Xian helped the 
lady to put up the Triangle sign board behind 
her car and asked her to switch on the hazard 
light to alert other road users. 

The lady then thanked both Chao Xian and Tom-
my for helping her otherwise she would not have 
known what to do. Anyone could have just walk 
off or stood there and take a video of the scene, 
but instead Chao Xian chose to offer help to 
someone he doesn’t know who is in trouble. 

Orchard Rendezvous 
Hotel Singapore 
Room Attendant

Staff Staff

Sheraton Towers 
Singapore Hotel 

Banquet Assistant Manager
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Puspah
Chao Xian



Wai Yan

Trina is the epitome of exemplary guest service 
as she doesn’t just hear but listens to every sin-
gle guest to understand their needs. 
  
Coupled with her composure and strong empa-
thy, Trina is able to manage frustrated guests by 
putting herself in the guests’ shoes, all while not 
losing sight of the business’ interests. 
  
Trina has also been a good example to the entire 
team when it comes to managing guests’ expe-
riences and expectations by her ability to say no 
without saying no. She achieves this feat by of-
fering alternatives instead of rejecting a request 
directly. 
  
Additionally, Trina always anticipates guests’ 
needs and most importantly, leads the team to 
be hyper aware of guest preferences which often 
results in unparalleled guest experience. 
  
An example would be how Trina went above and 
beyond her call of duty to delight a guest who 
was staying at the hotel for a last-minute birth-

day trip over his birthday on 20 February 2022. 
  
As the guest’s wife couldn’t join the trip, Trina 
worked tirelessly with her to purchase and place 
the guest’s favourite beverage that was avail-
able exclusively outside of the hotel, alongside 
a birthday cake, and a hand-written note by his 
wife in the guest’s room. 
  
The guest was amazed by this incredibly thought-
ful gesture and wrote a compliment email to the 
hotel’s General Manager to express his gratitude 
to Trina. 

Mustafa Bin
Syed Ahmed

A little kindness goes a long way - this is one 
personal value that Mustafa not only holds 
close to his heart but demonstrates through his 
‘extra-mile’ mindset in his day-to-day work at 
Crowne Plaza Changi Airport. One of the recent 
accounts in the hotel illustrates just that. 
 
Mustafa first noticed a physically challenged 
guest in the hotel lobby. She was apparently giv-
en the run-around, unsure of where her accom-
modation was booked. She had followed the 
airport hotel signs which led her to Crowne Pla-
za Changi Airport. Upon checking her confirma-
tion letter, she realised that she had ended up at 
the wrong location. Just when she was about to 
leave the hotel, the battery of her electric wheel-
chair died, leaving her helpless. Taking notice 
of that, Mustafa offered immediate assistance. 
He then found out that the lady was in fact not 
an in-house guest but needed to charge her 
electric wheelchair for mobility. Despite the high 
occupancy then in the hotel, Mustafa allocated 
an area for the guest to charge her motorized 
wheelchair. Mustafa’s proactive and prompt as-

sistance took the guest by surprise. She later 
remarked in her complimentary note to Mustafa 
and the hotel that she felt grateful for his earnest 
attitude and going the extra mile for someone 
who is not even a patron of the hotel. Mustafa 
going above and beyond what is expected of 
him is indeed deeply encouraging. He exempli-
fies our purpose of delivering True Hospitality 
for Good and inspires all around him to practise 
kindness, respect, and empathy for a more gra-
cious society. 

Staff Staff

Intercontinental 
Singapore Robertson Quay 
Duty Manager

Crowne Plaza 
Changi Airport 

Guest Relations Officer 
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Trina Chan



Bock Seng

Mr Goh is always incredibly friendly to all col-
leagues and treats all people with respect and 
dignity, going out of his way to welcome new 
members to the team and taking a personal in-
terest in people’s work and life in general. It is 
accordingly a delight to serve Mr Goh regardless 
of where he is visiting throughout the hotel and 
true excitement runs through the team thanks 
to Mr Goh’s patronage. Mr Goh recently held an 
event on 21e 21 July 2022, in one of the banquet 
rooms for a charity that he started. Mr. Goh took 
great care in thanking all the people who assist-
ed to make the event possible.  
 
Mr Goh regularly visits our outlets and when he 
sees or knows that the team is working hard, he 
buys them food to share and even remembers 
staff birthdays. Mr. Goh also pays special atten-
tion to when staff are taking leave, for how long, 
and where they are going!  
 
Mr Goh regularly brings new guests to the out-
lets of Fairmont Singapore and Swissotel The 
Stamford and introduces the team members as 

a friend first, and as a worker second.  
 
Thank you from all of us Mr Goh! 

Edmund
Woon

No small act of kindness is ever wasted, no mat-
ter how small.  
 
Mr Edmund Woon stayed on the property for 1 
year and during which, he showed patience and 
understanding to the staff. During the festive 
seasons, he would prepare snacks for the team 
to enjoy. Almost daily, he would buy breakfast 
for the staff working on the night shift as he is 
understanding that work can be so hectic that 
the staff may forget to have their meals. This 
was one of the kind gestures that touched their 
hearts the most.  
 
When returned from sending his wife to work in 
the morning, Mr Woon was very approachable. 
He asked us how our day has been and how 
work was going. When some of us are feeling 
down or when we are having a bad day, he will 
always try to cheer us up. What we appreciate 
the most is that he remembers most of our team 
members’ names and greets us by our names.  

Guest Guest

Dao By Dorsett 
AMTD Singapore 

Financial Advisory Member

Fairmont Singapore & 
Swissotel The Stamford 
Managing Director, Dealmakers 
International Ltd
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Goh



Do things for people not because 
of who they are or what they do in 

return, but because of who you are. 
—Harold S. Kushner

https://www.facebook.com/kindnessSG/
https://www.instagram.com/kindnessSG/
https://twitter.com/kindnessSG
https://www.youtube.com/user/kindnessSG
https://www.kindness.sg/
https://www.tiktok.com/@kindnesssg?lang=en

