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Celebrating our transport workersCelebrating our transport workers  



Not all superheroes wear capes – some wear uniforms, safety vests or 
even a crisp white shirt. We are referring to our hardworking public 
transport workers, who work tirelessly and at odd hours to ensure our 
public transportation runs smoothly, so that we can get to our 
destination safely and with ease.

Not withstanding their strenuous day-to-day jobs, we oftentimes hear 
of how they go beyond the call of duty to show kindness to total 
strangers. In the 23 years of the National Kindness Award – Transport 
Gold, we have applauded many transport service professionals for their 
graciousness and selfless acts. 

This year we are happy to announce that a record-breaking 632 
winners will be receiving the award!

On behalf of Singapore Kindness Movement, I would like to 
congratulate the award winners and salute them for their unyielding 
dedication and hard work. Over the years, they have made our 
transport journey a truly enjoyable one! I would also like to take this 
opportunity to thank all the participating companies and steering 
committee members for their support and partnership.

It is certainly true that a kinder you make a stronger us.
Thank you all for being such an inspiration! Well done! 

Ms Junie Foo
Chairperson
Singapore Kindness Movement

FOREWORD



In its 23rd year running, The National Kindness Award – 
Transport Gold recognises service staff in the Transport 
Industry who have displayed exemplary service and gracious 
behaviour in the course of their work.  This award inspires the 
recipients to continue to shine and influence their colleagues 
in contributing to a more pleasant and gracious society.

OBJECTIVES
To recognise and honour transport workers who have gone 
the extra mile to help others

To encourage public transport service providers to recognise 
employees who have gone the extra mile to help others 

To motivate and promote kind behaviour in the public 
transport sector

Transport Gold

About
The National Kindness Award



HISTORY & BACKGROUND

The Transport Gold Award 
started in 1999 as a part of the 
National Courtesy Campaign. 

It awarded courteous staff 
within the public transport 

service sector and created a 
platform for the transport 

service to launch a courtesy 
programme within the sector.

In 2003, the Singapore 
Kindness Movement (SKM), 
Land Transport Authority 
(LTA) and Traffic Police, 
together with all the public 
transport companies and 
associations, organised
The National Courtesy Award 
– Transport Gold. 

In 2019, the Public Transport 
Council and the Singapore 
Kindness Movement jointly 
launched the Caring 
Commuter Award category, 
which is the first category 
dedicated to commuters who 
exemplify kind behaviour on 
public transport.

In 2012, the committee 
renamed the Award to

The National Kindness Award 
– Transport Gold.



OUTSTANDING AWARD WINNERS



Automotive & Engineering

As a Customer Care Specialist Lead at ComfortDelGro Engineering Pte Ltd, Mr 
Muhammad Firdaus Bin Mohd Ghazali often finds himself being approached by 
cabbies to help resolve their issues when they send their taxis for servicing.

Once, a cabby sent his taxi in for servicing and was facing a tight deadline to get it 
ready for inspection. When Muhammad Firdaus found out about his situation, he 
helped to expedite the process, ensuring that the spare parts needed for the taxi 
were installed in time.

Sometimes, Muhammad Firdaus goes beyond his scope of work to help. For 
example, at the height of the pandemic, less tech-savvy cabbies told him that they 
did not know how to submit their daily vaccination status via the driver app. 
Empathising with them, Muhammad Firdaus took it upon himself to explore the 
app, before teaching each cabby how to submit their vaccination status.

On another occasion, Muhammad Firdaus noticed that a cabby had difficulties 
retrieving his past taxi servicing records from the CDGE app. Without hesitation, 
Muhammad Firdaus called the IT Department on behalf of the cabby and 
corresponded with the IT support staff over the phone to help rectify the problem.

Always ready to help and go beyond his call of duty, Muhammad Firdaus 
exemplifies all the qualities that make him a deserving winner of the Transport 
Gold – Outstanding Award. 

Organisation: ComfortDelGro Engineering Pte Ltd
Designation: Customer Care Specialist (Lead)

Muhammad Firdaus
Bin Mohd Ghazali



Taxi Operations

Cabby Alvin Sin York Tan would often go the extra mile even in unexpected 
situations.

On the morning of 26 February 2022, Cabby Sin witnessed an accident that 
resulted in the victim being stranded on the Central Expressway towards Ang Mo 
Kio. Cabby Sin got out of his taxi to check on the driver, Ms Ng, and offered to be 
an eyewitness. Cabby Sin even advised her on the accident claims procedure. 

To Ms Ng’s surprise, Cabby Sin contacted her the next day to see if she needed 
any help. She said: “I can’t believe there are still helpful Singaporeans around us. 
Kudos to him!”

In another instance late last October, Cabby Sin picked up Ms Koh, who works in 
a rice distribution company that sometimes gives out bags of rice to the needy.
They exchanged contacts for possible community work opportunities. 

The chance came a month later when Ms Koh called Cabby Sin to distribute 120 
bags of rice to an elderly community in Eunos. He immediately drove to her office 
in Bukit Batok to collect the bags and delivered them – for free! 

Ms Koh was so touched that she wrote to Comfort Delgro to commend Cabby 
Sin. She said: “I admired Mr Sin for sharing his joy in helping the needy. Thank you 
and keep up the good service!"

Cabby Sin’s response? He said: “I think it is important to find ways to give back to 
society.”

Organisation: ComfortDelGro Taxi
Designation: Cabby

Alvin Sin York Tan



Taxi Operations

Cabbies sometimes have to wear different hats when they are on the roads. 

For Cabby Daniel Chia, he doubled up as a “counsellor” when he received a 
booking to pick up a passenger along Nassim Road on 16 March 2022. 

When he arrived at the location, he saw a visibly distraught passenger, Ms Lee, 
who had just been involved in an accident, and was waiting for a tow truck to 
take her damaged car to the workshop. 

Cabby Chia could have waited for Ms Lee to board the taxi, but instead decided 
to step out of his taxi to check on her. His little gesture helped to calm her down. 

She recalled: “He consoled me and asked if I was injured. He even gave me advice 
on making a motor insurance claim, which was very helpful to me.”

After the tow truck arrived, they followed the damaged cab to the workshop. 
Upon reaching the workshop, Cabby Chia stayed with Ms Lee for another 30 
minutes until she was feeling better. That moved Ms Lee to write to 
ComfortDelGro to thank him. 

“I deeply appreciate Daniel’s excellent customer service and his willingness to go 
the extra mile to help a passenger in need.” she said. 

But Cabby Chia thought nothing about it. 

He said “As a cabby, it is more than just sending our passengers from point to 
point, it is also about creating a pleasant experience for them and this could in 
turn make or break their day.”

Organisation: ComfortDelGro Taxi
Designation: Cabby

Daniel Chia Chin Yong



Taxi Operations

Imagine being honked at by other drivers when all you want to do is to help 
your wheelchair-bound passenger board the taxi. 

On 21 September 2021, Cabby Yeo Kok Liang was helping a wheelchair-bound 
passenger into his taxi. However, motorists who could not see what he was 
doing started to honk at him. Unperturbed, Cabby Yeo, who was nursing a bad 
back himself, folded and stored the wheelchair, while shutting out the noise
around him.

Impressed, one of the drivers wrote to ComfortDelgro. She said: “I cannot 
imagine myself maintaining such patience under the treacherous heat, while 
donning a mask and having the pressure of a line of cars [behind]. That this 
uncle who is at least 30 years my senior could, is commendable.”

That was not all. In October 2021, unbeknownst to him, Cabby Yeo picked up a 
COVID-19 passenger. Mindful of safe management measures, Cabby Yeo called
ComfortDelgro and got the go-ahead to ferry the passenger as long as he 
disinfected the taxi after the trip. 

Regardless, Cabby Yeo recommended the passenger to request for a driver with 
Personal Protective Equipment (PPE). She did. Cabby Yeo could have just left 
after that but he stayed on and waited for the replacement ride. 

Unfortunately, the replacement driver did not have his PPE on. Cabby Yeo then 
offered to ferry thepassenger instead, fully aware of the risk he is putting 
himself in. 

This touched the passenger deeply. She said: “I really appreciate Cabby Yeo for 
all his efforts… we need more compassionate and courageous drivers like 
him!”

Organisation: ComfortDelGro Taxi
Designation: Cabby

Yeo Kok Liang



Automotive & Engineering Operations

Senior Technician Mohamed Fazli always finds opportunities to make 
someone smile and offer random acts of kindness every day. His job provides 
the ideal platform for him to do so. 

Often on duty at the LRT stations to provide technical support, he is constantly 
looking out for passengers who may need extra attention such as the elderly or 
young children. He has a knack of being able to anticipate their needs even 
before they approach him and he proactively lends a hand without being asked.  
For instance, when he sees someone looking at the station map, he quickly 
comes forward to provide help with directions. 

Fazli takes special care in helping the elderly with mobility challenges navigate 
station platforms and board the trains safely. He gently guides them to the lift 
instead of the escalator if they seem frail.  

As a parent himself, he prioritises the safety of children, reminding them not to 
engage in unsafe habits such as running or playing on the platform.

Fazli is always there for his passengers — ensuring trains run without problems, 
and his passengers have safe and smooth rides.

Organisation: SBS Transit Rail Pte. Ltd
Designation: Senior Technician

Mohamed Fazli
Bin Mohd Dali



Bus Operations

Seven years on the job and he still enjoys what he does. Meet Senior Bus Captain 
Ong Shi Chuin, otherwise known as “Captain Hero” for saving the life of a young 
child. 

This happened on 16 January 2022 when Mr Ong was driving Service 400 along 
Marina Boulevard. He was waiting at the traffic light when he spotted a young 
child wandering barefoot on the five-lane road. She was oblivious that she was in 
harm’s way.  

Realising that he had seconds only before the lights would turn green, Mr Ong 
quickly applied the handbrake and dashed out of the bus to reach the child.
He knew that if he did not get to her in time, not only could the unthinkable 
happen to her, he could also be hurt.  

Thankfully, he grabbed her and carried her safely to his bus. Her frantic parents, 
who were searching for her, were happily reunited with her shortly after. She had
wandered off after playing at a nearby playground. 

Mr Ong’s quick thinking and heroic action saved the day for the young girl.
In putting his life on the line for her, he embodies kindness of the highest 
level.  

Organisation: SBS Transit Ltd
Designation: Senior Bus Captain

Ong Shi Chuin



Bus Operations

On 30 June 2022, Bus Captain Jiang Bo was driving Service 13 along Sims Avenue. 
As he was leaving a bus stop, he spotted a car on fire. The car driver was standing 
nearby on the pavement looking on helplessly.  

Immediately, he stopped his bus. Armed with a fire extinguisher, he ran towards 
the burning vehicle. He recognised the danger the fire could pose to road users 
and he did not want that to happen to anyone.

Thankfully, Mr Jiang managed to put out the fire quickly. 

He then hurried back to his bus and continued on his route as if nothing had 
happened so that his passengers on board could get to their destinations 
without delay. 

Unassuming by nature, he played down the extent of his actions. He merely said 
he had acted so that others would not get hurt.

While others looked on, he bravely chose to be responsible and kind.

Organisation: SBS Transit Ltd
Designation: Senior Bus Captain

Jiang Bo



Customer Service Operations

Organisation: SBS Transit Ltd
Designation: Assistant Interchange Supervisor

Chuah Eu Soon

Mr Chuah Eu Soon attends to scores of passengers every day as an Interchange 
Supervisor. 

In spite of the sheer number of people who turn to him for help, he still takes the 
time to offer his personal attention to each one. This is because he treats them 
no differently from his family members and friends. 

In January 2022, a middle-aged woman approached him at the Passenger 
Service Centre with a request. She had injured her leg and would like to borrow 
a wheelchair to get to a nearby clinic for treatment. Seeing her in pain, Mr Chuah 
offered to call for an ambulance, which she declined. 

He then helped her into a wheelchair and insisted on pushing her all the way to 
the clinic.  And that was not all – he waited with her and then accompanied her 
to buy a pair of crutches! After that, he walked her to the taxi stand and when he 
was assured that she had boarded a taxi safely, returned to the interchange to 
resume his work. 

His kindness was unexpected as he went out of hiys way to help her - a total 
stranger. She was touched by his compassion and kindness and wrote a letter to 
SBS Transit to express her thanks.



Customer Service Operations

They say circumstances do not make the man, they reveal him. For 
Interchange Supervisor Eng Sin Hau, it showed his heart of gold.

One evening in June 2022, an elderly man in his 80s fell when he was about to 
board a stationary bus. He sustained a deep cut on his shin but he declined to be 
conveyed to the hospital for treatment. 

Mr Eng, who was on duty at the interchange, saw that the elderly uncle was 
bleeding profusely. He and a colleague put pressure on the wound but the 
bleeding did not stop. 

They wanted to contact his next-of-kin but the uncle was reluctant to trouble his 
relatives. Undeterred, Mr Eng managed to persuade him to seek medical help at 
a nearby clinic. 

Worried that the uncle could fall again and hurt himself, Mr Eng carefully guided 
him to a nearby clinic. The doctor had not arrived yet and that meant a wait of 
about one-and-a-half hours. Mr Eng then searched for other nearby clinics using 
his mobile phone and found one that would open in about 30 minutes. 

Mr Eng took the uncle to the other clinic and patiently waited with him.  After 
they were done at the clinic, the uncle assured him that he was well enough to 
be on his own before they parted ways. 

Organisation: SBS Transit Ltd
Designation: Interchange Supervisor

Eng Sin Hau



Rail Operations

Organisation: SBS Transit Rail Pte. Ltd
Designation: Station Manager

Johari Bin Dindang

Mr Johari Bin Dindang did not expect that his job would involve helping to save 
lives when he signed up to be a Station Manager with SBS Transit. Since then, 
work has taken on a new meaning. 

On 30 March 2022, Nr Johari was going about his usual duties at the station 
when he was alerted to an incident on board an incoming train – a passenger 
had collapsed!  He grabbed an Automated External Defibrillator (AED) and 
rushed down to the platform.  By then, the train had arrived at the platform and 
a fellow passenger was performing cardiopulmonary resuscitation (CPR) on the 
unconscious man. 

Seeing that the man remained unresponsive, Johari administered the AED and 
revived him, leaving him gasping for air. Together with the fellow passenger, 
they took turns to continue to perform CPR on him. They refused to give up and 
were relentless in their efforts to save him.  Eventually, they succeeded in getting 
his heart to beat again before the man was conveyed to hospital for treatment. 

Throughout the incident, only one thought was on Mr Johari’s mind - “I must 
save this person.”  The dogged motivation to save the life of a stranger can be 
summed up in one word – kindness. It was the kindness of Mr Johari and of that 
fellow commuter that had made the difference between life and death for the 
unconscious passenger. 



Rail Operations

As a trained First-Aider, Senior Assistant Station Manager Khairuddin Bin Haron 
does not hesitate to put this training to good use whenever there is a need – 
whether it is inside or outside of the MRT station.

On the evening of 18 March 2022, Mr Khairuddin was on his way home on the 
AYE. Suddenly, a fellow motorcyclist ahead of him skidded. Without hesitation, 
Khairuddin stopped his bike and ran towards the injured man who was lying 
face down on the road. 

He steeled his nerves with only one thought in his mind — to keep the injured 
man alive and safe. 

The man appeared to be choking with blood streaming down his head. Wasting 
no time, Mr Khairuddin called for an ambulance and identified himself as a 
trained First Aider to the officer on the line. 

With the help of another person who had also stopped to assist, he turned the 
man over into a supine position. To prevent further injuries to the injured man’s 
face and spine, Mr Khairuddin even performed a head grip until the paramedics 
arrived.

To the man and his family, it was Mr Khairuddin’s kindness that had made
the difference.

Organisation: SBS Transit Rail Pte. Ltd
Designation: Senior Assistant Station Manager

Khairuddin Bin Haron



Automotive & Engineering Operations

Mr York Yan Yuegang’s act of kindness and concern for his colleagues’ safety is 
impressive and admirable.
 
One night, while performing his maintenance duty at Orchard Station, Mr York 
noticed vomit on the floor at one of the station entrances. When he approached 
the Passenger Service Centre, he noticed that the station manager on duty was 
busy attending to a group of maintenance colleagues who required track access 
for some urgent repair work. 

As Mr York was aware that the cleaners had left for the day, he volunteered to 
clean the area to prevent the smell from permeating the station. The station 
manager was very touched by Mr York’s empathy and appreciative that he 
delayed his own scheduled work in order to clean the station even though it was 
not his job.

On another occasion, Mr York was carrying out maintenance work at Raffles 
Place MRT station when he noticed that the safety chain placed between the 
buffer area and the tracks was removed. Mr York was concerned about the safety 
of his maintenance colleagues and rectified the situation quickly by seeking 
permission to purchase the safety chain immediately and installing the safety 
chain with the help of his teammates.

Mr York attentively keeps a lookout for any safety hazards in his surroundings and 
consistently goes above and beyond his job scope to lend a helping hand.

Organisation: SMRT Trains Ltd
Designation: Senior Assistant Engineer

York Yan Yuegang



Bus Operations

Senior Bus Captain Chow Hon Yuen is a true representation of SMRT’s WeCare 
spirit. His exemplary service and extra attention to commuters’ needs sets him 
apart from the rest.

While driving his bus along Choa Chu Kang Way one afternoon in June 2022, Mr 
Chow noticed a truck on fire by the side of the road. The truck driver did not have 
a fire extinguisher and was helplessly looking at his vehicle. 

Mr Chow knew he had to assist immediately before the situation worsened. He 
stopped his bus, rushed over to the scene with a fire extinguisher and doused 
the truck, putting out the fire. The commuters on the bus witnessed the incident 
and praised Mr Chow’s quick and
selfless action.

In another incident, Mr Chow met a commuter who was travelling from Kranji to 
JB Sentral and learnt that it was her first time taking public transport back
to Malaysia. 

He patiently explained to her the best way to travel to her next destination in 
Malaysia. Mr Chow also carried her heavy and bulky luggage without
asking. The commuter was appreciative of his guidance and travel tips, which 
assisted her in reaching her destination safely. She also thanked him for his 
dedication and passion as a bus captain.

Organisation: SMRT Buses Ltd
Designation: Senior Bus Captain

Chow Hon Yuen



Bus Operations

Bus Captain Herwan Bin Selamat’s thoughtfulness and willingness to go the 
extra mile shines through whether he is on or off duty.

One evening in May 2022, Mr Herwan was walking through Choa Chu Kang Park 
after a long day at work when he saw an injured man sitting on the ground next 
to his bicycle, bleeding profusely. Mr Herwan immediately ran over to help and 
applied his first aid skills to control the bleeding. 

He offered to call for medical assistance which the man declined as he felt well 
enough to continue with his journey. Mr Herwan checked that the man 
recovered sufficiently and exchanged contact numbers before they parted.

His concern did not stop there. He followed up with messages shortly after to ask 
after the man’s well-being. Although it was a simple gesture, the man was moved 
by Mr Herwan's heartfelt interest in his recovery and sent a positive feedback 
letter to praise Mr Herwan.

His willingness to go the extra mile also extends to preparing spare masks in his 
bus. During one bus service in May 2022, Mr Herwan offered a spare mask to a 
female passenger who had forgotten to wear one when she left her house. This 
act of kindness saved her a trip home and allowed her to be punctual for her 
doctor’s appointment. 

Organisation: SMRT Buses Ltd
Designation: Bus Captain

Herwan Bin Selamat



Bus Operations

A Bus Captain plays an integral part in ensuring the safety and comfort of all 
passengers on board and responding to any emergency situations that arise.

On one occasion, Senior Bus Captain Ng Chee Seng was driving bus service 903 
when he chanced upon a young commuter with special needs wandering alone 
along the road. He quickly stopped his bus by the side of the road and guided the 
child safely to his bus. He requested a fellow passenger to look out for the boy 
while he continued his service.

Upon reaching the Woodlands Integrated Transport Hub (WITH), TransCom was 
activated to locate the boy’s parents while Mr Ng continued with his next service. 

A few minutes later, as he passed the same area where he had seen the boy, he 
spotted a couple looking around frantically. Again, he stopped his bus and 
approached them. He learnt that they were looking for their son and guided 
them to Woodlands to be reunited with their boy. The parents were greatly 
touched by Mr Ng’s swift action and quick thinking to ensure their child’s safety. 

In another incident, Mr Ng assisted a passenger with her heavy grocery bags 
even though he was on his break. He accompanied her, helped to carry her bags 
and find a seat on the bus when it arrived. Mr Ng showed great empathy for the 
passenger when she mentioned that her knee problem was hindering her 
mobility. The lady was deeply appreciative of his attentiveness and 
selflessness.

Organisation: SMRT Buses Ltd
Designation: Senior Bus Captain

Ng Chee Seng



Customer Service Operations

Mr Andrew Kasavan’s empathy, compassion and professionalism as a 
Commuter Engagement Manager has turned negative experiences for 
commuters into positive and memorable ones.

On one occasion, Mr Andrew had to return a mobile phone to a British tourist 
who had left Singapore for a vacation in Bali and would then return to the United 
Kingdom eight days later. 

Given the complexities of sending mobile devices through the post, Mr Andrew 
went out of his way to return it during the owner’s brief late night transit on the 
return journey at Changi Airport. 

He contacted Changi Airport and throughout the process, Mr Andrew provided 
vital information to the owner to ensure a smooth handover. The owner was so 
grateful and commented he would share this lasting impression with everyone 
back home.

In another incident, a commuter was unhappy to be suspected of fare evasion 
and requested to highlight his feedback to higher SMRT management. 

Mr Andrew managed the case and had a robustdiscussion with management to 
develop a recovery plan to appease the commuter. He then took the initiative to 
call the commuterand patiently listened and clarified questions around
fare payment. 

He also reassured the commuter that SMRT would continue to teach its staff to 
handle such issues tactfully. The commuter accepted Mr Andrew’s explanations 
and even praised him for his sincerity and professionalism.

Organisation: SMRT Trains Ltd
Designation: Manager, Commuter Engagement

Andrew Kasavan



Customer Service Operations

Ms Tenorio Analiza Salamat’s caring and kind-hearted nature goes a long way 
in making someone’s day better. In October 2021, she saw a female commuter 
fall while rushing down an escalator to catch a train. She ran over to check on her, 
and while a Station Manager was being activated, Ms Tenorio watched over the 
commuter and used hand signs and simple English to communicate as she 
didn’t speak the same language. 

After the Station Manager arrived, Ms Tenorio accompanied the commuter to the 
first aid room and continued to keep her calm, offered to apply medicated oil, 
and stayed with her until the commuter’s son arrived. She was very grateful and 
wanted to give Ms Tenorio a treat to return her kindness. While Ms Tenorio 
politely declined, she continued to keep in touch with
the commuter to ensure her well-being.

On a separate occasion, Ms Tenorio received a request from Singapore Tourism 
Board (STB) for 200 MRT pocket-sized system maps for elderly tourists who were 
not digitally savvy. Though this request was outside of SMRT’s purview, Ms 
Tenorio wanted to help the person who made the request.

After calling the TransitLink main office and various SMRT stations, she was able 
to locate the required quantity at the Raffles Place station. The STB 
representative was very happy to receive the remarkable service from Ms Tenorio.

Organisation: SMRT Trains Ltd
Designation: Senior Officer, Commuter Engagement

Tenorio Analiza Salamat



Rail Operations

By remaining calm and decisive, Mr Muhammad Arif bin Rohani saved a 
person’s life. For his efforts, he was awarded the SCDF Community Lifesaver 
Award for his brave action and quick thinking in assisting a commuter in 
need.

In August 2021, Mr Arif was on duty when he learnt that a male commuter was 
having a seizure on the train platform. He rushed to the scene while contacting 
the duty manager to request for a first-aid box and an Automated External 
Defibrillator (AED). 

Mr Arif saw that the unconscious commuter was lying face-up, bleeding from his 
left eyebrow and the back of his head. After realising the commuter was not 
breathing, Mr Arif swiftly performed CPR and managed to revive him. He then 
administered first-aid to control the bleeding while awaiting the
paramedics arrival. 

In another incident in March 2022, Mr Arif spotted an unattended bag in the 
Changi Airport shuttle train. After ascertaining that it was not a suspicious item, 
he took it to the Passenger Service Centre to check if any Lost & Found report 
had been filed for a similar item. 

There was a report of a lost tote bag with a matching description and Mr Arif 
immediately contacted the owner. She was very appreciative of his 
professionalism and efficiency as her bag was recovered in less than an hour 
after she reported it lost.

Organisation: SMRT Trains Ltd
Designation: Assistant Station Manager

Muhammad Arif
Bin Rohani



Rail Operations

Mr Muhammad Rizwan bin Hamzah was on duty at the Bukit Gombak Station in 
May 2022 when he was alerted of an unconscious male commuter at the 
concourse. 

Wasting no time, he called for an ambulance and ran to the scene while radioing 
his colleagues to bring an AED. After administering CPR and a shock from the 
AED, Mr Rizwan managed to get a pulse from the commuter. A doctor from a 
nearby clinic arrived and assisted to monitor the commuter while awaiting the 
paramedics to take him to the hospital.

Mr Rizwan’s alertness and composure was crucial in saving the commuter’s 
life. For his efforts, he was awarded the SCDF Community Lifesaver Award.

In another incident in December 2021, a train disruption at Bukit Gombak station 
required commuters travelling on the North-South line to disembark for 
rectification works to be carried out. 

Mr Rizwan conducted the disembarkation calmly and smoothly,  patiently 
addressing queries, providing updates on the situation, and guiding commuters 
to alternative travel options. After the trains were back in service, he guided 
commuters to board smoothly again.

A train disruption can create chaos due to the crowds involved. By remaining 
professional,  polite and calm, Mr Rizwan was lauded by commuters for his 
efforts and exceptional service.

Organisation: SMRT Trains Ltd
Designation: Assistant Station Manager

Muhammad Rizwan
Bin Hamzah



Rail Operations

Empathetic and always ready to go out of her way for others, Ms Santhi was 
praised by a grateful commuter for safely bringing her mother with dementia 
back home.

Ms Santhi was travelling home after work one day in May 2022 when she alighted 
at Punggol Central and noticed an elderly woman wandering around the 
interchange looking lost and disoriented. Ms Santhi approached her and after a 
short conversation, ascertained that the woman was likely suffering from 
dementia. 

She realised that the woman was alone and grew concerned for her well-being. 
She decided to buy the woman a snack and drink from a nearby food court. Once 
she had her full attention, Ms. Shanti applied the skills and techniques from her 
Go-To SMRT training on how to handle commuters with dementia and managed 
to get her daughter’s contact information from the woman. 

She called her daughter to inform of the situation and assured her that her 
mother was in good hands and doing well. Ms. Santhi then accompanied the lady
back home despite the heavy rain. The daughter was extremely touched by the 
kindness and compassion Ms. Santhi had displayed to ensure her mother’s safety.

On another occasion, a female commuter dropped her AirPods on to a canal 
ledge near the Kembangan station approached Ms. Santhi for help. 

Ms. Santhi assessed the situation and used a snake catcher to retrieve the 
AirPods. Although it was raining, Ms. Santhi was determined to retrieve the item 
and 20 minutes later her efforts paid off. She cleaned the soiled AirPods and 
returned them to the commuter who almost cried for joy. The grateful woman 
wrote in to recognise Ms. Santhi’s extraordinary efforts.

Organisation: SMRT Trains Ltd
Designation: Senior Assistant Station Manager

Santhi M



Rail Operations

Mr Tan Kian Kok Gary is a true example of service and care for the lives
he touches.

In November 2021, a middle-aged man had suffered a cardiac arrest and 
collapsed on the staircase entrance to Marymount station. Mr Tan was on duty at 
the time. He rushed to the scene and found that the man showed no pulse. 

Mr Tan used the AED on the man while telling a colleague to call for an 
ambulance. With the help of passers-by, he took turns to perform CPR on the 
man until they finally succeeded in reviving him. For his efforts, Mr Tan was 
recognised as a community first-responder and awarded the SCDF Community 
Life Saver Award in December 2021.

During another incident in April 2022, a station cleaner told Mr Tan about a 
female commuter who was unwell at the station entrance. Mr Tan rushed to 
check on the commuter and learnt that she was having bad stomach cramps. 
After ensuring that she could walk a short distance, he assisted her to stand and 
slowly walked her to the staff room for her to rest and recover. He also served her 
a warm drink to ease the discomfort.

Mr Tan’s empathy and concern towards an unwell commuter is
truly commendable.

Organisation: SMRT Trains Ltd
Designation: Senior Station Manager

Gary Tan Kian Kok



Automotive & Engineering Operations

Mr Goh Kok Khoon was making his final rounds around the Strides Automotive 
Services Accident Repair Centre workshop when he noticed a man anxiously 
walking around the depot. 

Upon approaching him, Mr Goh learnt that the man was unable to find his wallet 
which he had dropped in the workshop area when he sent his vehicle for 
servicing.

Without hesitation, Mr Goh helped to retrace the owner’s steps and thoroughly 
checked his car. He found the wallet lying on the underside of the driver’s seat. 
The owner was greatly appreciative of Mr Goh’s help. 

Mr Goh’s heart to serve extends beyond his work. Once, he also assisted a Strides 
Taxi Partner at a carpark while on his way to work. The cabby’s vehicle battery 
had gone flat, and he was unable to start the vehicle. The cabby had to wait two 
hours to secure an appointment to have the battery situation rectified. Due to 
this predicament, the taxi partner contemplated cancelling an upcoming 
passenger booking.

Mr Goh reassured him that he could help and hurried to his workshop 10 minutes 
away. He grabbed the battery booster and returned to the carpark and managed 
to jump start the vehicle.

The cabby was elated and grateful for Mr Goh’s efforts in going the extra mile 
and lending a helping hand.

Organisation: Strides Automotive Services Pte Ltd
Designation: Senior Supervisor

Goh Kok Khoon



Taxi Operations

Ms Pang Tock Lan is known for being proactive and delivering exceptional 
service from the heart. She showed great empathy and compassion towards a 
passenger who had lost her wallet. 

In February 2022, a taxi partner had returned a wallet containing a large amount 
of cash and an NRIC to the Lost & Found counter. A month later, when Ms. Pang 
was reviewing the unclaimed items, she realised there was no matching
loss reported.

She knew that the passenger would be anxious, especially over the loss of her 
NRIC so she took the initiative to write a letter to the address indicated on the 
NRIC to inform the passenger that the wallet had been found and could be 
collected from the Lost & Found counter. She also provided her details for the 
passenger to easily contact her. The passenger was extremely delighted with the 
extra mile service provided by Ms. Pang.

On another occasion, a passenger realised his wallet was missing 15 minutes 
after he alighted from the taxi. He reported the loss but could not recall the taxi 
car plate number. With what minimum information he gave — the boarding 
time, pick-up and drop off locations — Ms. Pang managed to track
down the driver. She then arranged for the wallet to be returned to the 
passenger immediately. The passenger commended Ms. Pang's resourcefulness 
and was elated that his wallet was returned safely.

Organisation: Strides Taxi Pte Ltd
Designation: Contact Centre Senior Associate

Pang Tock Lan



Customer Service Operations

A fourth time winner of the Transport Gold Outstanding Award, Ms Siti Nur 
Azimah Binte Edris is the epitome of how one always goes the extra mile.  

On 29 May 2022, Ms Azimah saw an elderly man sustained head injuries after a 
fall near a drain at the Hougang Bus Interchange. She rushed out of her office to 
attend to him. Ms Azimah immediately performed first aid to stop the bleeding, 
stayed with him and assured him help was on the way until the paramedics and 
ambulance arrived. Ms Azimah remained calm throughout even though her 
hands and uniform were covered in blood. 

In another incident, Ms Azimah assisted another senior who said he had lost his 
PAssion Silver Concession Card replacement card a few days after it was issued. 
She took the initiative to help the senior check his belongings and found the 
card. She helped the senior save money on a second replacement card and he 
was very grateful. 

Ms Azimah again went the extra mile during her lunch break when she helped a 
seven-year-old girl who was lost in Hougang. She called the girl’s mother 
immediately after getting her contact number. The mother was so glad to find 
her daughter safe when she went to fetch her. 

Ms Azimah said: “I just want to help whenever I can, it doesn’t matter who they 
are. I never expect to be recognised for it, but I am happy to know that I have 
made someone’s day.”

Organisation: Transit Link Pte Ltd
Designation: Customer Service Officer

Siti Nur Azimah
Binte Edris



Customer Service Operations

With increasing public expectations, frontline customer service has become 
increasingly challenging, especially during the pandemic.

Nonetheless, Ms Olganathan Jayanthi overcomes her difficulties with a smile. 

A third-time Transport Gold Award recipient, she said: “Although I am unable to 
see my customers when assisting them, I can sense the anxiety and frustration 
in their voices. I strive to make every customer a happier person after they end 
their call with me.”

Last August, Ms Jayanthi received a call for assistance from, Mr Krishnamoorthy, 
asking what could be done when he realised his son’s Persons with Disabilities 
Concession Card had expired. He was concerned that he might have missed out
on the concession card replacement instructions as he had just moved house. 

Ms Jayanthi listened attentively to his needs and upon checking his son’s 
concession card records, she noted that the new concession card had been sent 
to his previous residential address before the old card expired. She then 
requested a reprint of the concession card and updated his mailing address in 
the system. She also made arrangements for him to collect his son’s new 
concession card at a TransitLink Ticket Office of his choice to prevent
any possible lost-in-mail situation. 

Mr Krishnamoorthy commended Ms Jayanthi for making the process of getting 
a new concession card smooth and pleasant, even during the Covid-19 period. 

Organisation: Transit Link Pte Ltd
Designation: Customer Relations Officer

Olganathan Jayanthi



Private Hire Car Operations

Often commended for showing an extra care and concern for his passengers, 
Gojek driver-partner Mr Ng Tiang Ti never fails to ensure every ride he provides 
is a pleasant and memorable experience.

Nominated for the Outstanding Award (Private Hire Car Operations) category at 
this year’s Transport Gold Awards 2022, Mr Ng was most recently praised by one 
of his passengers for going above and beyond his responsibilities as a 
driver-partner to return a lost wallet.

After one particular trip on 8 January 2022, driver-partner Mr Ng was notified by 
his passengers that one of them had left their wallet in his back seat. Mr Ng 
promptly located the wallet and o�ered to return it to the location he dropped 
his passengers o�, despite already leaving the vicinity.

Showing their gratitude, the passengers later wrote to Gojek to highlight Mr Ng’s 
exceptional service and attitude, saying “our positive experience with such a 
polite and friendly driver like him exceeded our expectations. Such a 
commitment to great customer service deserves commendation.”

On another occasion, Mr Ng extended a helping hand by helping his passenger, 
who required a cane to walk, safely board, and disembark his vehicle. 
Volunteering to get in and out of his vehicle to provide immediate assistance,
Mr Ng again received praise for his service, with his passenger even wanting to 
personally reach out to him to thank him for his kindness.

Organisation: Gojek Singapore
Designation: Private Hire Car Operations

Ng Tiang Ti



Private Hire Car Operations

Having left her previous job as a paramedic in 2018 to care for her eldery parents, 
Ms Khairiah Hanim Mazlan became a Gojek driver-partner to make a living. 
Spending most of her nights on the road, she never expected to still be helping 
save lives in her new profession. Over the past four years, she’s convinced four 
passengers who had suicidal thoughts to seek help at the the Institute of Mental 
Health (IMH) instead.

Ms Khairiah was recently  featured in The Straits Times for her remarkable acts of 
kindness and is nominated for the Outstanding Award (Private Hire Car 
Operations) category at this year’s Transport Gold Awards 2022. Often praised for 
her compassion, she never fails to go the extra mile to spare a listening ear for 
people contemplating suicide.

On one occasion, she waited for three hours at the emergency department    of 
IMH with a distraught passenger. Sensing something was wrong when she 
noticed her passenger weeping silently, Ms Khairiah encouraged the young lady 
to express herself - who revealed the cause of her distress and thoughts of taking 
her own life.

“Sometimes, as a driver,  having a conversation with your passengers can be a 
very good way to stop them from ending their lives”, said Ms Khairiah, who was 
so concerned for  her passenger that she not only encouraged her to visit IMH, 
but even drove her there and accompanied her until the doctor arrived.

Organisation: Gojek Singapore
Designation: Private Hire Car Operations

Khairiah Hanim Mazlan
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